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$UWLFROR��
)LQDOLWj�GHO�SUHVHQWH�UHJRODPHQWR

��� ,O�SUHVHQWH�UHJRODPHQWR�q�DGRWWDWR�DL�VHQVL�GHOO¶$UWLFROR����GHO�'�/JV�����IHEEUDLR�������Q�����OH�FXL
FRPSHWHQ]H� YHQJRQR� DVVXQWH� GDOO¶8QLRQH� GHL� &RPXQL� GHOO¶$OWR� $SSHQQLQR� 5HJJLDQR�� DO� ILQH� GL
VWDELOLUH�

$� OH� GLVSRVL]LRQL� SHU� DVVLFXUDUH� OD� WXWHOD� LJLHQLFR� VDQLWDULD� LQ� WXWWH� OH� IDVL� GHOOD� JHVWLRQH� GHL� ULILXWL
XUEDQL�

%� OH�PRGDOLWj�GL�UDFFROWD�H�WUDVSRUWR�GHL�ULILXWL�XUEDQL�
&� OH�PRGDOLWj�GHO�FRQIHULPHQWR��GHOOD�UDFFROWD�GLIIHUHQ]LDWD�H�GHO� WUDVSRUWR�GHL�ULILXWL�XUEDQL�DO�ILQH�GL

JDUDQWLUH�XQD�GLVWLQWD�JHVWLRQH�GHOOH�GLYHUVH�IUD]LRQL�GL�ULILXWL�H�SURPXRYHUH� LO� UHFXSHUR�GHJOL�VWHVVL
SHU�LO�UDJJLXQJLPHQWR�GHJOL�RELHWWLYL�GHILQLWL�DQFKH�GDOOD�QRUPDWLYD�UHJLRQDOH�LQ�PDWHULD�

'� OH�QRUPH�DWWH�D�JDUDQWLUH�XQD�GLVWLQWD�HG�DGHJXDWD�JHVWLRQH�GHL�ULILXWL�XUEDQL�SHULFRORVL��H�GHL�ULILXWL�GD
HVXPD]LRQL�H�HVWXPXOD]LRQL�

(� OH� GLVSRVL]LRQL� QHFHVVDULH� DG� RWWLPL]]DUH� OH� IRUPH� GL� FRQIHULPHQWR�� UDFFROWD� H� WUDVSRUWR� GHL� ULILXWL
SULPDUL� GL� LPEDOODJJLR� LQ� VLQHUJLD� FRQ� DOWUH� IUD]LRQL�PHUFHRORJLFKH�� ILVVDQGR� VWUDQGDUG�PLQLPL� GD
ULVSHWWDUH�

)� OH� PRGDOLWj� GL� HVHFX]LRQH� GHOOD� SHVDWD� GHL� ULILXWL� XUEDQL� SULPD� GL� LQYLDUOL� DO� UHFXSHUR� H� DOOR
VPDOWLPHQWR�

*�� O¶DVVLPLOD]LRQH�SHU�TXDOLWj�H�TXDQWLWj�GHL� ULILXWL�VSHFLDOL�QRQ�SHULFRORVL�DL� ULILXWL�XUEDQL�DL� ILQL�GHOOD
UDFFROWD�H�GHOOR�VPDOWLPHQWR�VXOOD�EDVH�GHL�FULWHUL�ILVVDWL�DL�VHQVL�GHOO¶$UWLFROR����FRPPD����OHWWHUD�G�
GHO�'�/JV��������

��� 5HVWDQR�LQ�FDSR�DL�6LQGDFL�GHL�&RPXQL�GL�%XVDQD��&ROODJQD��/LJRQFKLR�H�5DPLVHWR��SHU�L�WHUULWRUL�FKH
UDSSUHVHQWDQR��D�VYROJHUH�OH�FRPSHWHQ]H�GL�FXL�DJOL�DUWLFROL����H����'�/JV�����IHEEUDLR�������Q����

$UWLFROR��
&DPSR�GL�DSSOLFD]LRQH�GHO�SUHVHQWH�UHJRODPHQWR

�� 2YH�QRQ�GLYHUVDPHQWH�VSHFLILFDWR�QHOO
DUWLFRODWR�OH�QRUPH�H�SUHVFUL]LRQL�GHO�SUHVHQWH�5HJRODPHQWR�VL
DSSOLFDQR�
$� SHU�TXDQWR�DWWLHQH�DOOH�GLVSRVL]LRQL�VSHFLILFKH�GL�GLVFLSOLQD�GHL�SXEEOLFL�VHUYL]L�GL�JHVWLRQH�GHL�ULILXWL

XUEDQL��HQWUR�L�OLPLWL�GHOOH�]RQH�DOO
LQWHUQR�GHOOH�TXDOL�VRQR�LVWLWXLWL�L�VHUYL]L�PHGHVLPL�
%� SHU�TXDQWR�DWWLHQH�DOOH�QRUPH�ILQDOL]]DWH�DOOD�WXWHOD�LJLHQLFR�VDQLWDULD�GHOO
DPELHQWH�H�GHOOD�FLWWDGLQDQ]D�

QRQFKp�LO�SHUVHJXLPHQWR�GHJOL�RELHWWLYL�GL�FXL�DOOH�OHWW��D��H�G��GHOO¶$UWLFROR���GHO�SUHVHQWH�UHJRODPHQWR�
DOO
LQWHUR�WHUULWRULR�FRPXQDOH�

$UWLFROR��
'HILQL]LRQL

�� ,Q�UHOD]LRQH�DOOH�VXFFHVVLYH�GLVSRVL]LRQL�H�QRUPH�VRQR�ILVVDWH�OH�VHJXHQWL�GHILQL]LRQL�
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8QLRQH�� 8QLRQH� GHL� &RPXQL� GHOO¶$OWR� $SSHQQLQR� 5HJJLDQR� WUD� L� FRPXQL� GL� %XVDQD�� &ROODJQD�
/LJRQFKLR�H�5DPLVHWR�
ULILXWR��TXDOVLDVL� VRVWDQ]D�RG�RJJHWWR�FKH� ULHQWUD�QHOOH�FDWHJRULH� ULSRUWDWH�QHOO¶DOOHJDWR�$�GHO�'�/JV�
������GL�FXL�LO�GHWHQWRUH�VL�GLVIL�R�DEELD�GHFLVR�R�DEELD�O¶REEOLJR�GL�GLVIDUVL�
SURGXWWRUH�� OD�SHUVRQD� OD�FXL�DWWLYLWj�KD�SURGRWWR� ULILXWL�H� OD�SHUVRQD�FKH�KD�HIIHWWXDWR�RSHUD]LRQL�GL
SUH�WUDWWDPHQWR�R�GL�PLVFXJOLR�R� DOWUH�RSHUD]LRQL� FKH�KDQQR�PXWDWR� OD�QDWXUD�R� OD� FRPSRVL]LRQH�GHL
ULILXWL�
GHWHQWRUH��LO�SURGXWWRUH�GHL�ULILXWL�R�OD�SHUVRQD�ILVLFD�R�JLXULGLFD�FKH�OL�GHWLHQH�
JHVWLRQH�� OD� UDFFROWD�� LO� WUDVSRUWR�� LO� UHFXSHUR� H� OR� VPDOWLPHQWR� GHL� ULILXWL�� FRPSUHVR� LO� FRQWUROOR� GL
TXHVWH� RSHUD]LRQL�� QRQFKp� LO� FRQWUROOR� GHOOH� GLVFDULFKH� H� GHJOL� LPSLDQWL� GL� VPDOWLPHQWR� GRSR� OD
FKLXVXUD�
FRQIHULPHQWR�� OH� RSHUD]LRQL� H� PRGDOLWj� DWWUDYHUVR� FXL� L� ULILXWL� YHQJRQR� WUDVIHULWL� GDL� OXRJKL� GL
SURGX]LRQH� DL� GLVSRVLWLYL� H� DWWUH]]DWXUH� GL� UDFFROWD�� RYYHUR� FRQVHJQDWL� D� WUDVSRUWDWRUH� GHELWDPHQWH
DXWRUL]]DWR�
UDFFROWD��O¶RSHUD]LRQH�GL�SUHOLHYR��GL�FHUQLWD�H�GL�UDJJUXSSDPHQWR�GHL�ULILXWL�SHU�LO�ORUR�WUDVSRUWR�
UDFFROWD� GLIIHUHQ]LDWD�� OD� UDFFROWD� LGRQHD� D� UDJJUXSSDUH� L� ULILXWL� XUEDQL� LQ� IUD]LRQL� PHUFHRORJLFKH
RPRJHQHH��FRPSUHVD�OD�IUD]LRQH�RUJDQLFD�XPLGD��GHVWLQDWH�DO�ULXWLOL]]R��DO�ULFLFODJJLR�HG�DO�UHFXSHUR�GL
PDWHULD�SULPD�
VPDOWLPHQWR��OH�RSHUD]LRQL�SUHYLVWH�QHOO¶DOOHJDWR�%�GHO�'�/JV��������
UHFXSHUR��OH�RSHUD]LRQL�SUHYLVWH�QHOO¶DOOHJDWR�&�GHO�'�/JV��������
OXRJR�GL�SURGX]LRQH�GHL�ULILXWL��XQR�R�SL��HGLILFL�R�VWDELOLPHQWL�R�VLWL�LQIUDVWUXWWXUDOL�FROOHJDWL�WUD�ORUR
DOO¶LQWHUQR� GL� XQ¶DUHD� GHOLPLWDWD� LQ� FXL� VL� VYROJRQR� OH� DWWLYLWj� GL� SURGX]LRQH� GDOOH� TXDOL� RULJLQDQR� L
ULILXWL�
VWRFFDJJLR��OH�DWWLYLWj�GL�VPDOWLPHQWR�FRQVLVWHQWL�QHOOH�RSHUD]LRQL�GL�GHSRVLWR�SUHOLPLQDUH�GL�ULILXWL�GL
FXL� DO� SXQWR�'� ��� GHOO¶DOOHJDWR�%� GHO�'�/JV�� ������� QRQFKp� OH� DWWLYLWj� GL� UHFXSHUR� FRQVLVWHQWL� QHOOH
RSHUD]LRQL�GL�PHVVD�LQ�ULVHUYD�GL�PDWHULDOL�GL�FXL�DO�SXQWR�5����GHOO¶DOOHJDWR�&�GHO�'�/JV��������
GHSRVLWR�WHPSRUDQHR�� LO�UDJJUXSSDPHQWR�GHL�ULILXWL�HIIHWWXDWR��SULPD�GHOOD�UDFFROWD��QHO� OXRJR�LQ�FXL
VRQR�SURGRWWL�DOOH�VHJXHQWL�FRQGL]LRQL�

D�� L� ULILXWL� GHSRVLWDWL� QRQ� GHYRQR� FRQWHQHUH� SROLFORURGLEHQ]RGLRVVLQH�� SROLFORURGLEHQ]RIXUDQL�
SROLFORURGLEHQ]RIHQROL� LQ� � TXDQWLWj� VXSHULRUH� D� ���� SSP� Qp� SROLFORURELIHQLOH�� SRROLFORURWULIHQLOL� LQ
TXDQWLWj�VXSHULRUH�D����SSP�

E�� �L�ULILXWL�SHULFRORVL�GHYRQR�HVVHUH�UDFFROWL�H�DYYLDWL�DOOH�RSHUD]LRQL�GL�UHFXSHUR�R�GL�VPDOWLPHQWR�FRQ
FDGHQ]D� DOPHQR� ELPHVWUDOH� LQGLSHQGHQWHPHQWH� GDOOH� TXDQWLWj� LQ� GHSRVLWR�� RYYHUR�� LQ� DOWHUQDWLYD
TXDQGR�LO�TXDQWLWDWLYR�GL�ULILXWL�SHULFRORVL�LQ�GHSRVLWR�UDJJLXQJH�L�GLHFL�PHWUL�FXEL��LO�WHUPLQH�GL�GXUDWD
GHO� GHSRVLWR� WHPSRUDQHR� q� GL� XQ� DQQR� VH� LO� TXDQWLWDWLYR� LQ� GHSRVLWR� QRQ� VXSHUD� L� GLHFL� PHWUL� FXEL
QHOO¶DQQR�

F�� L� ULILXWL� SHULFRORVL� GHYRQR� HVVHUH� UDFFROWL� H� DYYLDWL� DOOH� RSHUD]LRQL� GL� UHFXSHUR� R� VPDOWLPHQWR� FRQ
FDGHQ]D� DOPHQR� WULPHVWUDOH� LQGLSHQGHQWHPHQWH� GDOOH� TXDQWLWj� LQ� GHSRVLWR�� RYYHUR�� LQ� DOWHUQDWLYD�
TXDQGR�LO�TXDQWLWDWLYR�GL�ULILXWL�QRQ�SHULFRORVL�LQ�GHSRVLWR�UDJJLXQJH�L�YHQWL�PHWUL�FXEL��LO�WHUPLQH�GL
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GXUDWD�GHO�GHSRVLWR� WHPSRUDQHR�q�GL�XQ�DQQR�VH� LO�TXDQWLWDWLYR� LQ�GHSRVLWR�QRQ�VXSHUD� L�YHQWL�PHWUL
FXEL�QHOO¶DQQR�

G�� LO� GHSRVLWR� WHPSRUDQHR� GHYH� HVVHUH� HIIHWWXDWR� SHU� WLSL� RPRJHQHL� H� QHO� ULVSHWWR� GHOOH� UHODWLYH� QRUPH
WHFQLFKH�� QRQFKp� SHU� L� ULILXWL� SHULFRORVL�� QHO� ULVSHWWR� GHOOH� QRUPH� FKH� GLVFLSOLQDQR� LO� GHSRVLWR� GHOOH
VRVWDQ]H�SHULFRORVH�LQ�HVVL�FRQWHQXWH�

H�� GHYRQR�HVVHUH�ULVSHWWDWH�OH�QRUPH�FKH�GLVFLSOLQDQR�O¶LPEDOODJJLR�H�O¶HWLFKHWWDWXUD�GHL�ULILXWL�SHULFRORVL�
ERQLILFD��RJQL�LQWHUYHQWR�GL�ULPR]LRQH�GHOOD�IRQWH�LQTXLQDQWH�H�GL�TXDQWR�GDOOD�VWHVVD�FRQWDPLQDWR�ILQR
DO�UDJJLXQJLPHQWR�GHL�YDORUL�OLPLWH�FRQIRUPL�DOO¶XWLOL]]R�SUHYLVWR�GHOO¶DUHD�
PHVVD�LQ�VLFXUH]]D��RJQL�LQWHUYHQWR�SHU�LO�FRQWHQLPHQWR�R�LVRODPHQWR�GHILQLWLYR�GHOOD�IRQWH�LQTXLQDQWH
ULVSHWWR�DOOH�PDWULFL�DPELHQWDOL�FLUFRVWDQWL�
FRPEXVWLELOH� GD� ULILXWL�� LO� FRPEXVWLELOH� ULFDYDWR� GDL� ULILXWL� XUEDQL�PHGLDQWH� WUDWWDPHQWR� ILQDOL]]DWR
DOO¶HOLPLQD]LRQH� GHOOH� VRVWDQ]H� SHULFRORVH� SHU� OD� FRPEXVWLRQH� HG� D� JDUDQWLUH� XQ� DGHJXDWR� SRWHUH
FDORULFR��H�FKH�SRVVLHGD�FDUDWWHULVWLFKH�VSHFLILFDWH�FRQ�DSSRVLWH�QRUPH�WHFQLFKH�
FRPSRVW�GD�ULILXWL��SURGRWWR�RWWHQXWR�GDO�FRPSRVWDJJLR�GHOOD�IUD]LRQH�RUJDQLFD�GHL�ULILXWL�XUEDQL�QHO
ULVSHWWR� GL� DSSRVLWH� QRUPH� WHFQLFKH� ILQDOL]]DWH� D� GHILQLUQH� FRQWHQXWH� H� XVL� FRPSDWLELOL� FRQ� OD� WXWHOD
DPELHQWDOH�H�VDQLWDULD��H�LQ�SDUWLFRODUH�D�GHILQLUQH�L�JUDGL�GL�TXDOLWj�
FHUQLWD��RSHUD]LRQH�GL�VHOH]LRQH�GHL�PDWHULDOL�GL�ULILXWR�DL�ILQL�GHO�ULFLFODJJLR��GHOOD�ULXWLOL]]D]LRQH��GHO
WUDWWDPHQWR�GLIIHUHQ]LDWR�H�R�GHO�UHFXSHUR�GL�XQD�R�SL��IUD]LRQL�PHUFHRORJLFDPHQWH�RPRJHQHH�SUHVHQWL
QHO�ULILXWR�FRQIHULWR�
WUDWWDPHQWR� LQWHUPHGLR�� RSHUD]LRQL� FRPSRUWDQWL� PRGLILFD]LRQL� FKLPLFR�ILVLFKH� GHOOD� QDWXUD� R
FRQIRUPD]LRQH�GHO�ULILXWR�WDO�TXDOH��ILQDOL]]DWH�D�FRQVHQWLUQH�XQD�SL��LGRQHD�HOLPLQD]LRQH��RYYHUR�DWWH
D�UHQGHUQH�SRVVLELOH� LO� ULXWLOL]]R�� OD� ULJHQHUD]LRQH�� LO� UHFXSHUR�� LO� ULFLFOR�� O
LQQRFXL]]D]LRQH��FRPSUHVR
O
LQFHQHULPHQWR�
VWD]LRQL� HFRORJLFKH� GL� EDVH�� SLD]]ROH� DWWUH]]DWH� FRQ� FRQWHQLWRUL� LGRQHL� DO� FRQIHULPHQWR� GL� DOFXQL
PDWHULDOL�GHOOD�UDFFROWD�GLIIHUHQ]LDWD��HVVH�VRQR�DFFHVVLELOL�LQ�TXDOVLDVL�PRPHQWR�
VWD]LRQL�HFRORJLFKH�DWWUH]]DWH��DUHH�DWWUH]]DWH�VLD�FRQ�FRQWHQLWRUL�LGRQHL�SHU�OD�JUDQ�SDUWH�GHL�PDWHULDOL
GHOOD�UDFFROWD�GLIIHUHQ]LDWD��VLD�FRQ�LPSLDQWL�GL�EDVH�SHU�LO�SULPR�WUDWWDPHQWR�GL�DOFXQL�PDWHULDOL��HVVH
VRQR�FXVWRGLWH�HG�DFFHVVLELOL�VROWDQWR�LQ�RUDUL�SUHVWDELOLWL�
IUD]LRQH� RUJDQLFD�� L� ULILXWL� SXWUHVFLELOL�� DG� DOWR� FRQWHQXWR� GL� XPLGLWj�� SUHVHQWL� QHL� ULILXWL� XUEDQL� H
DVVLPLODWL�
IUD]LRQH� VHFFD�� L�PDWHULDOL� D� EDVVR� R� QXOOR� WHQRUH� GL� XPLGLWj� H� FDUDWWHUL]]DWL�� SHU� DOFXQL�� GD� HOHYDWR
FRQWHQXWR�HQHUJHWLFR��WDOH�IUD]LRQH�q�G¶LQWHUHVVH�SHU�OD�UDFFROWD�GLIIHUHQ]LDWD�VLD�QHOO¶LQVLHPH�VLD�QHOOH
VLQJROH�FRPSRQHQWL�
VWUXWWXUH�VDQLWDULH���OH�VWUXWWXUH�SXEEOLFKH�H�SULYDWH�FKH�HURJDQGR�LQ�IRUPD�RUJDQL]]DWD�H�FRQWLQXDWLYD
OH� SUHVWD]LRQL� VDQLWDULH� GL� FXL� DOO
$UWLFROR�� GHOOD� /�������� GDQQR� OXRJR� DOOD� IRUPD]LRQH� GL� ULILXWL
VSHFLDOL�RVSHGDOLHUL��OD�FXL�DVVLPLELODELOLWj�DL�ULILXWL�XUEDQL�q�GLVFLSOLQDWD�GDO�'�0������������SXEEOLFDWR
QHOOD�*�8��Q��������
7DOL� VWUXWWXUH�� DL� VHQVL� GHOOD� FLUFRODUH� GHOOD� 5HJLRQH� (PLOLD� 5RPDJQD� SURW�� Q�� ������������� LQ� GDWD
����������YDQQR�LGHQWLILFDWH�LQ�TXHOOH�DVVRJJHWWDWH�DO�SURFHGLPHQWR�DPPLQLVWUDWLYR�GHOO
DXWRUL]]D]LRQH
GD�SDUWH�GHOO
DXWRULWj�VDQLWDULD�VHFRQGR�OH�SUHVFUL]LRQL�GHJOL�DUWW����H����GHOOD�/�5��Q������H�GHJOL�DUWW���
�� H� ��� GHOOD� /�5�������� WUD� HVVH� QRQ� ULHQWUDQGR� SHUWDQWR� JOL� VWXGL� SURIHVVLRQDOL� HG� L� ORFDOL� GHVWLQDWL
DOO
HVHUFL]LR�SURIHVVLRQDOH�GHO�VLQJROR�PHGLFR�
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LPEDOODJJLR��LO�SURGRWWR��FRPSRVWR�GL�PDWHULDOL�GL�TXDOVLDVL�QDWXUD��DGLELWR�D�FRQWHQHUH�H�D�SURWHJJHUH
GHWHUPLQDWH�PHUFL��GDOOH�PDWHULH�SULPH�DL�SURGRWWL�ILQLWL��D�FRQVHQWLUH� OD� ORUR�PDQLSROD]LRQH�H� OD� ORUR
FRQVHJQD�GDO�SURGXWWRUH�DO�FRQVXPDWRUH�R�DOO¶XWLOL]]DWRUH��H�DG�DVVLFXUDUH�OD�ORUR�SUHVHQWD]LRQH��QRQFKp
JOL�DUWLFROL�D�SHUGHUH�XVDWL�DOOR�VFRSR�VWHVVR�
LPEDOODJJLR�SHU�OD�YHQGLWD�R�LPEDOODJJLR�SULPDULR��LPEDOODJJLR�FRQFHSLWR�LQ�PRGR�GD�FRVWLWXLUH��QHO
SXQWR�GL�YHQGLWD�� XQ¶XQLWj�GL�YHQGLWD� SHU� O¶XWHQWH� ILQDOH� R�SHU� LO� FRQVXPDWRUH� �HV�� ERWWLJOLH� LQ�YHWUR�
ERWWLJOLH�LQ�SODVWLFD��FRQWHQLWRUL�SHU�ODWWH��VFDWROD�GD�VFDUSH�������
LPEDOODJJLR�PXOWLSOR� R� LPEDOODJJLR� VHFRQGDULR�� LPEDOODJJLR� FRQFHSLWR� LQ�PRGR� GD� FRVWLWXLUH�� QHO
SXQWR� GL� YHQGLWD�� LO� UDJJUXSSDPHQWR� GL� XQ� FHUWR� QXPHUR� GL� XQLWj� GL� YHQGLWD�� LQGLSHQGHQWHPHQWH� GDO
IDWWR�FKH�VLD�YHQGXWR�FRPH�WDOH�DOO¶XWHQWH�ILQDOH�R�DO�FRQVXPDWRUH��R�FKH�VHUYD�VROWDQWR�D�IDFLOLWDUH� LO
ULIRUQLPHQWR�GHJOL�VFDIIDOL�QHO�SXQWR�YHQGLWD��(VVR�SXz�HVVHUH�ULPRVVR�GDO�SURGRWWR�VHQ]D�DOWHUDUQH�OH
FDUDWWHULVWLFKH� �HV��SODVWLFD� WHUPRUHWUDLELOH� FRQWHQHQWH�SL�� FRQIH]LRQL� GL� EHYDQGH�� FDUWRQH� FRQWHQHQWH
SL��FRQIH]LRQL�GL�ODWWH���������
LPEDOODJJLR�SHU�LO�WUDVSRUWR�R�LPEDOODJJLR�WHU]LDULR��LPEDOODJJLR�FRQFHSLWR�LQ�PRGR�GD�IDFLOLWDUH�OD
PDQLSROD]LRQH�HG�LO�WUDVSRUWR�GL�XQ�FHUWR�QXPHUR�GL�XQLWj�GL�YHQGLWD�RSSXUH�GL�LPEDOODJJL�PXOWLSOL�SHU
HYLWDUH�OD�ORUR�PDQLSROD]LRQH�HG�L�GDQQL�FRQQHVVL�DO�WUDVSRUWR��HVFOXVL�L�FRQWDLQHU�SHU�L�WUDVSRUWL�VWUDGDOL�
IHUURYLDUL��PDULWWLPL�HG�DHUHL��HV��SDOOHWV��FDUWRQL�XWLOL]]DWL�SHU�OD�FRQVHJQD�GHOOH�PHUFL�������
FRHIILFLHQWL�GL�SURGXWWLYLWj� VSHFLILFD��YDORUH�HVSUHVVR� LQ�.J�PT�DQQR�FKH� IRUQHQGR�TXDQWLILFD]LRQH
GHOOD�SURGX]LRQH�DQQXD�GL�ULILXWL�GD�SDUWH�GL�XQD�GHWHUPLQDWD�DWWLYLWj��LQ�UDSSRUWR�FRQ�OD�VXSHUILFLH�GHL
ORFDOL�RYH�VL�VYROJH�O
DWWLYLWj�GL�FKH�WUDWWDVL��FRQVHQWH�GL�YDOXWDUQH�O
DWWLWXGLQH�D�SURGXUUH�ULILXWL�
,� FRHIILFLHQWL� GL� SURGXWWLYLWj� VSHFLILFD� RWWHQXWL� FRPH� PHGLD� GHL� YDORUL� VLQJROL� ULOHYDWL� WUDPLWH
PRQLWRUDJJLR� SHULRGLFR� HIIHWWXDWR� VX� FDPSLRQL� UDSSUHVHQWDWLYL� GL� FDWHJRULH� RPRJHQHH� GL� DWWLYLWj�
YHQJRQR�DVVXQWL�FRPH�ULIHULPHQWR�SHU�O
LQGLFL]]D]LRQH�GHOO
HIIHWWLYR�JUDGR�GL�XWLOL]]D]LRQH�GHO�SXEEOLFR
VHUYL]LR� H� GHOOD� FRQVHJXHQWH� GHWHUPLQD]LRQH� GHOOH� WDULIIH� XQLWDULH� GD� VWDELOLUVL� SHU� OH� GLYHUVH� DWWLYLWj
FRPSUHVH�QHOOH�FODVVL�GL�FRQWULEX]LRQH�SUHYLVWH�GDL�PHFFDQLVPL�G
DSSOLFD]LRQH�GHOOD�WDVVD�568�

$UWLFROR��
&ODVVLILFD]LRQH�GHL�ULILXWL

�� )HUPD�UHVWDQGR�OD�FODVVLILFD]LRQH�GHL� ULILXWL�GL�FXL�DOO
$UWLFROR���GHO�'�/JV�������������Q������DL� ILQL
GHOOH�VXFFHVVLYH�GLVSRVL]LRQL�H�QRUPH�GHO�SUHVHQWH�UHJRODPHQWR�VL�LQGLYLGXDQR�OH�VHJXHQWL�FDWHJRULH�
$� 5LILXWL�8UEDQL

6RQR�ULILXWL�XUEDQL�
$�� 5LILXWL�XUEDQL�GRPHVWLFL�QRQ�LQJRPEUDQWL��FRVWLWXLWL�GDL�ULILXWL�GRPHVWLFL�RUGLQDUL�SURYHQLHQWL�GD

ORFDOL�H�OXRJKL�DGLELWL�DG�XVR�GL�FLYLOH�DELWD]LRQH�
$�� 5LILXWL� XUEDQL� GRPHVWLFL� LQJRPEUDQWL�� FRVWLWXLWL� GD� EHQL� GL� FRQVXPR� GXUHYROL� GHVWLQDWL

DOO
DEEDQGRQR� TXDOL� RJJHWWL� GL� FRPXQH� XVR� GRPHVWLFR� R� G
DUUHGDPHQWR�� SURYHQLHQWL� GD� ORFDOL� H
OXRJKL� DGLELWL� DG� XVR� GL� FLYLOH� DELWD]LRQH�� FKH� SHU� GLPHQVLRQL� R� SHVR�� LQ� UHOD]LRQH� DOOH� IRUPH
RUJDQL]]DWLYH� GHO� VHUYL]LR� GL� UDFFROWD�� ULVXOWLQR� GL� LPSRVVLELOH� R� GLVDJHYROH� FRQIHULPHQWR� QHL
FRQWHQLWRUL�PHVVL�D�GLVSRVL]LRQH�SHU�LO�GHSRVLWR�GHL�ULILXWL�LQWHUQL�QRQ�LQJRPEUDQWL�

$�� 5LILXWL�XUEDQL�SHULFRORVL��ULILXWL�XUEDQL�GRPHVWLFL�FRVWLWXLWL�GD�YHUQLFL�� LQFKLVWUL��DGHVLYL��VROYHQWL�
SURGRWWL� IRWRFKLPLFL��SHVWLFLGL�� UHVLGXL�GL� WDOL�SURGRWWL�H� UHODWLYL� FRQWHQLWRUL� HWLFKHWWDWL� FRO� VLPEROR
�7�� H�R� �)�� H�R� ³7�´� H�R� ³&´� H�R� ³;Q´� H�R� ³;L´�� WXEL� IOXRUHVFHQWL� HG� DOWUL� ULILXWL� FRQWHQHQWL
PHUFXULR�
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6RQR�GD�ULWHQHUVL�DXWRPDWLFDPHQWH�UHFHSLWH�QHO�SUHVHQWH�5HJRODPHQWR�HYHQWXDOL�IXWXUH�PRGLILFKH�HG
LQWHJUD]LRQL�DOO
HOHQFR�GHL�ULILXWL�XUEDQL�SHULFRORVL�VRSUD�ULFKLDPDWR�GRYXWR�D�PRGLILFKH�QRUPDWLYH
UHJLRQDOL�H�QD]LRQDOL�

$�� 5LILXWL� XUEDQL� GL� JLDUGLQL� SULYDWL�� FRVWLWXLWL� GD� UHVLGXL� GL� SRWDWXUD�� VIDOFLR�� SXOL]LD�� UDFFROWD� GHL
SLFFROL�ULILXWL�XUEDQL�HVWHUQL�GL�JLDUGLQL�HG�DUHH�FRUWLOLYH�GL�LQVHGLDPHQWL�DELWDWLYL�H�DQDORJKL�

$�� 5LILXWL�XUEDQL�HVWHUQL��FRVWLWXLWL�GD�ULILXWL�GL�TXDOVLDVL�QDWXUD�H�SURYHQLHQ]D�JLDFHQWL�VXOOH�VWUDGH�HG
DUHH�SXEEOLFKH�R�GL�SHUWLQHQ]D�GL�VHUYL]L�SXEEOLFL��RYYHUR�VX�VWUDGH�HG�DUHH�SULYDWH�VRJJHWWH�DG�XVR
SXEEOLFR�R�VXOOH� ULYH�GL� ILXPL�� WRUUHQWL�� FDQDOL�DSSDUWHQHQWL�D�SXEEOLFL�GHPDQL��6L�GLYLGRQR�D� ORUR
YROWD�LQ��
$���� 5LILXWL�XUEDQL�HVWHUQL�SURGRWWL�GD�FLFOL�QDWXUDOL�JLDFHQWL�VXOOH�VWUDGH�HG�DUHH�SXEEOLFKH�R�GL

SHUWLQHQ]D�GL� VHUYL]L�SXEEOLFL��RYYHUR� VX� VWUDGH�HG�DUHH�SULYDWH� VRJJHWWH�DG�XVR�SXEEOLFR�R
VXOOH�ULYH�GL�ILXPL��WRUUHQWL��FDQDOL�DSSDUWHQHQWL�D�SXEEOLFL�GHPDQL�

$���� 5LILXWL� XUEDQL� HVWHUQL� SURGRWWL� GD� DWWLYLWj� XPDQD� GL� TXDOVLDVL� QDWXUD� H� SURYHQLHQ]D�
JLDFHQWL�VXOOH�VWUDGH�HG�DUHH�SXEEOLFKH�R�GL�SHUWLQHQ]D�GL�VHUYL]L�SXEEOLFL��RYYHUR�VX�VWUDGH�HG
DUHH� SULYDWH� VRJJHWWH� DG� XVR� SXEEOLFR� R� VXOOH� ULYH� GL� ILXPL�� WRUUHQWL�� FDQDOL� DSSDUWHQHQWL� D
SXEEOLFL�GHPDQL�

$�� 5LILXWL� GLFKLDUDWL� XUEDQL�� L� ULILXWL� QRQ� SHULFRORVL� SURYHQLHQWL� GD� ORFDOL� H� OXRJKL� DGLELWL� DG� XVL
GLYHUVL�GD�TXHOOL� GL� FXL� DOOD� OHWWHUD�$���� DVVLPLODWL� DL� ULILXWL� XUEDQL� SHU� TXDOLWj� H� TXDQWLWj�� DL� VHQVL
GHOO¶DUWLFROR�����FRPPD����OHWWHUD�J��GHO�'�/JV��������

$�� 5LILXWL� FLPLWHULDOL�� L� ULILXWL� SURYHQLHQWL� GD� HVXPD]LRQL� HG� HVWXPXOD]LRQL�� QRQFKp� JOL� DOWUL� ULILXWL
SURYHQLHQWL�GD�DWWLYLWj�FLPLWHULDOH�GLYHUVL�GD�TXHOOL�GL�FXL�DOOH�OHWWHUH�$���H�$���

%� 5LILXWL�6SHFLDOL�
%�� ULILXWL�GD�DWWLYLWj�DJULFROH�H�DJUR�LQGXVWULDOL�
%�� ULILXWL� GHULYDQWL� GDOOH� DWWLYLWj� GL� GHPROL]LRQH�� FRVWUX]LRQH�� L� ULILXWL� FRVWLWXLWL� GD� LQHUWL� GL

GHPROL]LRQH�H�VFDYR��PDWHULDOL�FHUDPLFL�FRWWL��YHWUL�� URFFH�H�PDWHULDOL� OLWRLGL�GL�FRVWUX]LRQH�H� ORUR
VIULGL��QRQFKp�L�ULILXWL�SHULFRORVL�FKH�GHULYDQR�GDOOH�DWWLYLWj�GL�VFDYR�

%�� ULILXWL�GD�ODYRUD]LRQL�LQGXVWULDOL�
%�� ULILXWL�GD�ODYRUD]LRQL�DUWLJLDQDOL�
%�� ULILXWL�GD�DWWLYLWj�FRPPHUFLDOL�
%�� ULILXWL�GD�DWWLYLWj�GL�VHUYL]LR�
%�� ULILXWL� GHULYDQWL� GDOOD� DWWLYLWj� GL� UHFXSHUR� H� VPDOWLPHQWR� GL� ULILXWL�� L� IDQJKL� SURGRWWL� GDOOD

SRWDELOL]]D]LRQH�H�GD�DOWUL�WUDWWDPHQWL�GHOOH�DFTXH�H�GDOOD�GHSXUD]LRQH�GHOOH�DFTXH�UHIOXH�H�GD
DEEDWWLPHQWR�GL�IXPL�

%�� ULILXWL�GHULYDQWL�GD�DWWLYLWj�VDQLWDULH��L�ULILXWL�SURYHQLHQWL�GDOOH�VWUXWWXUH�SXEEOLFKH�R�SULYDWH��GL�FXL
DOO
$UWLFROR��FRPPD���WHU�GHO�'�/�������������FRQYHUWLWR�FRQ�PRGLILFKH�QHOOD�/�������������Q���
FRQ�FLz�LQWHQGHQGRVL�OH�VWUXWWXUH�VDQLWDULH��LYL�FRPSUHVH�TXHOOH�YHWHULQDULH��FKH�LQ�EDVH�DOOH�YLJHQWL
GLVSRVL]LRQL�GHEERQR�HVVHUH�GRWDWH�GL�DXWRUL]]D]LRQH�VDQLWDULD�

%�� PDFFKLQDUL�H�OH�DSSDUHFFKLDWXUH�GHWHULRUDWL�HG�REVROHWL�
%�� YHLFROL�D�PRWRUH��ULPRUFKL�H�VLPLOL�IXRUL�XVR�H�ORUR�SDUWL�

&� 5LILXWL�3HULFRORVL�
6RQR�SHULFRORVL�L�ULILXWL�QRQ�GRPHVWLFL�SUHFLVDWL�QHOO¶HOHQFR�GL�FXL�DOO¶DOOHJDWR�'�GHO�'�/JV��������VXOOD
EDVH�GHJOL�DOOHJDWL�*��+��,�GHO�PHGHVLPR�'�/JV��

$UWLFROR��
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2JJHWWR�H�FRQWHQXWL�GHO�SUHVHQWH�UHJRODPHQWR
�� ,O�SUHVHQWH�UHJRODPHQWR�GLVFLSOLQD�
$�� /H�PRGDOLWj�GL� HVSOHWDPHQWR�GHL�SXEEOLFL� VHUYL]L�GL�JHVWLRQH�GHL� ULILXWL� XUEDQL� GL� FXL� DO� SXQWR�$�GHO

SUHFHGHQWH� $UWLFROR�� GHO� SUHVHQWH� UHJRODPHQWR�� JOL� REEOLJKL� GHL� SURGXWWRUL� H�R� GL� FRORUR� FKH
FRQIHULVFRQR��WDOL�ULILXWL�QRQFKp�OH�QRUPH�SHU�JDUDQWLUH�OD�WXWHOD�LJLHQLFR�VDQLWDULD�GHOO
DPELHQWH��GHOOD
FLWWDGLQDQ]D�H�GHJOL�DGGHWWL�LQ�RJQL�IDVH�GHOOR�VPDOWLPHQWR�

%� /H�PRGDOLWj� GL� HVSOHWDPHQWR� GHO� SXEEOLFR� VHUYL]LR� GL� UDFFROWD� GHL� ULILXWL� XUEDQL� HVWHUQL�� O
DVSRUWR�� OD
UDFFROWD�H�OR�VPDOWLPHQWR�GL�GHWWL�ULILXWL��L�GLYLHWL�H�JOL�REEOLJKL�DQQHVVL�DOOD�SURGX]LRQH�GL�ULILXWL�XUEDQL
HVWHUQL�� QRQFKp� OH� QRUPH� SHU� JDUDQWLUH� OD� WXWHOD� LJLHQLFR�VDQLWDULD� GHOO
DPELHQWH�� GHOOD� FLWWDGLQDQ]D� H
GHJOL�DGGHWWL�LQ�RJQL�IDVH�GHOOR�VPDOWLPHQWR�

&� /H� GHOLPLWD]LRQL�� L� UHODWLYL� FULWHUL� GL� GHILQL]LRQH�� H� OH� SURFHGXUH� GL� HYHQWXDOH�PRGLILFD� GHL� SHULPHWUL
DOO
LQWHUQR�GHL�TXDOL�VRQR�LVWLWXLWL�ULVSHWWLYDPHQWH�LO�VHUYL]LR�GL�UDFFROWD�GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GHL
ULILXWL�GLFKLDUDWL�XUEDQL��HG�LO�VHUYL]LR�GL�UDFFROWD�GHL�SLFFROL�ULILXWL�XUEDQL�HVWHUQL�H�DVSRUWR�GHL�ULILXWL
XUEDQL�HVWHUQL�

'� /H�QRUPH�SHU�DVVLFXUDUH�O
RVVHUYDQ]D�GL�DGHJXDWL�SULQFLSL�GL�WXWHOD�LJLHQLFR�VDQLWDUL�SHU�O
DPELHQWH�H�OD
FLWWDGLQDQ]D� LQ� IXQ]LRQH� GHOOD� SURGX]LRQH� GL� ULILXWL� IXRUL� GDL� SHULPHWUL� VX� FXL� VRQR� LVWLWXLWL� L� UHODWLYL
VHUYL]L�GL�UDFFROWD��DVSRUWR�H�VPDOWLPHQWR��GL�FXL�DOOD�SUHFHGHQWH�OHWWHUD�F��GHO�SUHVHQWH�DUWLFROR�

(� /H� QRUPH� DWWH� D� JDUDQWLUH� ILQ� GDO� FRQIHULPHQWR� XQ� GLVWLQWR� HG� DGHJXDWR� VPDOWLPHQWR� GHL� ULILXWL
SHULFRORVL�� GHL� ULILXWL� QRQ� SHULFRORVL� FKH� QRQ� q� SRVVLELOH� GHVWLQDUH� DJOL� LPSLDQWL� GL� VPDOWLPHQWR� GHL
ULILXWL�XUEDQL��H�GHL�ULILXWL�XUEDQL�SHULFRORVL�

)� ,�SULQFLSL�H�OH�GLVSRVL]LRQL�DWWH�D�IDYRULUH��ILQ�GDO�FRQIHULPHQWR��LO�UHFXSHUR�GL�PDWHULDOL�GD�GHVWLQDUVL�DO
ULFLFOR�R�DOOD�SURGX]LRQH�GL�HQHUJLD�

*� 2JQL� DOWUD� GLVSRVL]LRQH� FRQFHUQHQWH� OD� WXWHOD� LJLHQLFR�VDQLWDULD� GHOOD� FLWWDGLQDQ]D� H� VDOXEULWj
GHOO
DPELHQWH� LQ� FRQQHVVLRQH� FRQ� OD� SURGX]LRQH�� GHWHQ]LRQH� H� FRQ� OH� GLYHUVH� IDVL� GHOOD� JHVWLRQH� GHL
ULILXWL�

$UWLFROR��
0RGDOLWj�GL�HVHUFL]LR�GHOOH�FRPSHWHQ]H�GHOO¶8QLRQH�LQ�PDWHULD�GL�JHVWLRQH�GHL�ULILXWL

�� 2JQL� DWWLYLWj� UHODWLYD� DOOD� JHVWLRQH� GHL� ULILXWL� FRVWLWXHQWH� FRPSHWHQ]D� REEOLJDWRULD� R� IDFROWDWLYD� GHL
&RPXQL�GL�%XVDQD��&ROOJDQ��/LJRQFKLR� H�5DPLVHWR� FRVu� FRPH�SUHYLVWH� GDO� GHFUHWR� OHJLVODWLYR� ��� IHEEUDLR
������Q����H�VXFFHVVLYL�DJJLRUQDPHQWL�q�VYROWD�GLUHWWDPHQWH�R�DWWUDYHUVR�LO�*HVWRUH�GHO�6HUYL]LR�

$UWLFROR��
$WWLYLWj�GL�JHVWLRQH�GHL�ULILXWL�VYROWH�GDOO¶8QLRQH

��� /¶8QLRQH�� DQFKH�DWWUDYHUVR� LO�*HVWRUH�GHO�6HUYL]LR� VYROJH� OH� VHJXHQWL� DWWLYLWj� H� VHUYL]L� LQ�PDWHULD�GL
JHVWLRQH�GHL�ULILXWL�
$� *HVWLRQH�GHL�ULILXWL�XUEDQL

$�� 6HUYL]LR�GL�UDFFROWD��WUDVSRUWR�H�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�GRPHVWLFL�QRQ�LQJRPEUDQWL�
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$�� 6HUYL]LR�GL�UDFFROWD��WUDVSRUWR�H�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�GRPHVWLFL�LQJRPEUDQWL�
$�� 6HUYL]LR�GL�UDFFROWD��WUDVSRUWR�H�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�SHULFRORVL�
$�� 6HUYL]LR�GL�UDFFROWD��WUDVSRUWR�H�UHFXSHUR�GHL�ULILXWL�XUEDQL�GL�JLDUGLQL�SULYDWL�
$�� 6HUYL]LR� GL� UDFFROWD�� WUDVSRUWR� H� VPDOWLPHQWR� GHL� ULILXWL� GLFKLDUDWL� XUEDQL� DL� VHQVL� GHO� VXFFHVVLYR

WLWROR� ,,�� GHO� SUHVHQWH� 5HJRODPHQWR� DQFKH� DWWUDYHUVR� SDUWLFRODUL� DUWLFROD]LRQL� GHO� VHUYL]LR� GL
UDFFROWD�� GD� GHILQLUVL� LQ� UHOD]LRQH� DOOH� FDUDWWHULVWLFKH� TXDOL�TXDQWLWDWLYH� GHL� ULILXWL� RJJHWWR� GL
FRQIHULPHQWR�

$�� 6HUYL]LR�GL�UDFFROWD��WUDVSRUWR�H�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�HVWHUQL�
$�� 6HUYL]LR�GL�UDFFROWD��WUDVSRUWR�H�VPDOWLPHQWR�GHL�ULILXWL�FLPLWHULDOL�

7LWROR�,,
�$66,0,/$=,21(�',�5,),87,�63(&,$/,�121�3(5,&2/26,�$,�5,),87,�85%$1,��5,),87,

',&+,$5$7,�85%$1,�

$UWLFROR��
$VVLPLOD]LRQH�GL�ULILXWL�VSHFLDOL�DL�ULILXWL�XUEDQL

�� /
DVVLPLOD]LRQH� SHU� TXDOLWj� H� TXDQWLWj� GHL� ULILXWL� VSHFLDOL� QRQ�SHULFRORVL� DL� ULILXWL� XUEDQL� DL� ILQL� GHOOD
UDFFROWD�H�GHOOR�VPDOWLPHQWR�YHUUj�GLVFLSOLQDWD�GDOO¶8QLRQH��DL�VHQVL�GHOO¶$UWLFROR����FRPPD�����OHWWHUD�J��GHO
GHFUHWR�/HJLVODWLYR����IHEEUDLR�������Q�����VXOOD�EDVH�GHL�FULWHUL��SUHYLVWL�DOO¶$UWLFROR����FRPPD����OHWWHUD�G�
GHO�FLWDWR�GHFUHWR�OHJLVODWLYR��FKH�OR�6WDWR�GRYUj�HPDQDUH�
,Q�DWWHVD�FKH� WDOL�FULWHUL� VLDQR�ILVVDWL�� O¶8QLRQH�KD� OD�QHFHVVLWj�GL�FROPDUH� LO�YXRWR� OHJLVODWLYR�GLVFLSOLQDQGR
FRPXQTXH� WDOH� PDWHULD�� RQGH� HYLWDUH� FKH� L� ULILXWL� GHOOH� DWWLYLWj� HFRQRPLFKH� R� TXHOOL� ULWHQXWL� XUEDQL�� GD
QRUPDWLYH�SUHFHGHQWL��DG�HVHPSLR�TXHOOL�SURGRWWL�GD�8IILFL�H� UHODWLYL�VHUYL]L�PHQVD���VLDQR�TXDOLILFDWL�FRPH
VSHFLDOL�D� WXWWL�JOL�HIIHWWL�� FRQ�FRQVHJXHQWH� LQWDVVDELOLWj�GHOOH� VXSHUILFL�RYH�GL� UHJROD�VL�SURGXFRQR��DL� VHQVL
GHOO¶$UWLFROR����� FRPPD���� GHO� GHFUHWR� OHJLVODWLYR���������PD� FRQ� O¶DQFRU�SL�� JUDYH� GLVDJLR�� GD� SDUWH� GHL
SURGXWWRUL��GL�QRQ�SRWHU�FRQIHULUH��GHWWL�ULILXWL�DO�VHUYL]LR�SXEEOLFR�
��� ,� ULILXWL� VSHFLDOL� GL� FXL� DOOH� OHWWHUH� D��� E��� F��� G��� H��� � I��� J��� � GHOO¶$UWLFROR� �� FRPPD� ���� GHO� GHFUHWR
/HJLVODWLYR� ��� IHEEUDLR� ������ Q����� VRQR� FODVVLILFDWL� ULILXWL� VSHFLDOL� QRQ� SHULFRORVL� DVVLPLODELOL� DL� ULILXWL
XUEDQL��FRPH�SUHYLVWR�DOO¶$UWLFROR����OHWWHUD�E��GHO�FLWDWR�GHFUHWR�OHJLVODWLYR��SXUFKp�DYHQWL�XQD�FRPSRVL]LRQH
PHUFHRORJLFD� DQDORJD� D� TXHOOD� GHL� SUHGHWWL� ULILXWL� VSHFLDOL� R�� FRPXQTXH�� FRVWLWXLWL� GD�PDQXIDWWL� H�PDWHULDOL
VLPLOL�D�TXHOOL�HOHQFDWL�DO�Q����SXQWR��������� OHWWHUD�D��GHO�GLVSRVLWLYR�FRQFHUQHQWH� OR�VPDOWLPHQWR�GHL� ULILXWL�
GHWHUPLQDWR� GDO�&RPLWDWR� ,QWHUPLQLVWHULDOH� FRQ� GHOLEHUD]LRQH� ��� OXJOLR� ������PHJOLR� GHVFULWWL� GL� VHJXLWR� H
FKH��LQ�RJQL�FDVR��GHYRQR�RWWHPSHUDUH�DOOH�VHJXHQWL�FRQGL]LRQL�
&RQGL]LRQL�TXDOLWDWLYH�

,� ULILXWL� GHYRQR� DYHUH� XQD� FRPSRVL]LRQH� PHUFHRORJLFD� DQDORJD� D� TXHOOD� GHL� ULILXWL� XUEDQL� R
FRPXQTXH��GHYRQR�HVVHUH�FRVWLWXLWL�GD�PDQXIDWWL�H�PDWHULDOL�VLPLOL�D�TXHOOL�HOHQFDWL�GL�VHJXLWR�
•� ,PEDOODJJL�LQ�JHQHUH�� OLPLWDWDPHQWH�DJOL� LPEDOODJJL�SULPDUL�H�VHFRQGDUL��GL�FDUWD��FDUWRQH�

SODVWLFD��OHJQR�PHWDOOR�H�VLPLOL��
•� &RQWHQLWRUL�YXRWL��IXVWL��YXRWL�GL�YHWUR��SODVWLFD�H�PHWDOOR��ODWWH�H�ODWWLQH�H�VLPLOL��
•� 6DFFKL�H�VDFFKHWWL�GL�FDUWD�R�SODVWLFD��IRJOL�GD�FDUWD��SODVWLFD�H�FHOORSKDQH��FDVVHWWH��SDOOHWV�
•� $FFRSSLDWL�TXDOL�FDUWD�SODVWLILFDWD��FDUWD�PHWDOOL]]DWD��FDUWD�DGHVLYD��FDUWD�FDWUDPDWD��IRJOL�GL
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FDUWD�PHWDOOL]]DWD��FDUWD�DGHVLYD��FDUWD�FDWUDPDWD��IRJOL�GL�SODVWLFD�PHWDOOL]]DWL�H�VLPLOL�
•� )UDPPHQWL�H�PDQXIDWWL�GL�YLPLQL�H�GL�VXJKHUR�
•� 3DJOLD�H�SURGRWWL�GL�SDJOLD�
•� 6FDUWL�GL�OHJQR��SURYHQLHQWL�GD�IDOHJQDPHULD�H�FDUSHQWHULD��WUXFLROL�H�VHJDWXUD�
•� )LEUD�GL�OHJQR�H�SDVWD�GL�OHJQR�DQFKH���XPLGD��SXUFKp�SDODELOH�
•� 5LWDJOL�H�VFDUWL�GL�WHVVXWR�GL�ILEUD�QDWXUDOH�H�VLQWHWLFD��VWUDFFL�H�MXWD�
•� )HOWUL�H�WHVVXWL�QRQ�WHVVXWL�
•� 3HOOH�H�VLPLO�±�SHOOH�
•� 5HVLQH�WHUPRSODVWLFKH�H�WHUPR�±�LQGXUHQWL�LQ�JHQHUH�DOOR�VWDWR�VROLGR�H�PDQXIDWWL�FRPSRVWL

GD�WDOL�PDWHULDOL�
•� 5LILXWL�LQJRPEUDQWL�
•� ,PERWWLWXUH��LVRODQWL�WHUPLFL�HG�DFXVWLFL�FRVWLWXLWL�GD�VRVWDQ]H�QDWXUDOL�H�VLQWHWLFKH��TXDOL�ODQH

GL�YHWUR�H�GL�URFFLD��HVSDQVL�HODVWLFL�H�PLQHUDOL��H�VLPLOL�
•� 1DVWUL�DEUDVLYL�
•� &DYL�H�PDWHULDOL�HOHWWULFR�LQ�JHQHUH�
•� 3HOOLFROH�H�ODVWUH�IRWRJUDILFKH�H�UDGLRJUDILFKH�VYLOXSSDWH�
•� 6FDUWL� LQ� JHQHUH� GHOOD� SURGX]LRQH� GL� DOLPHQWDUL�� SXUFKp� QRQ� DOOR� VWDGLR� OLTXLGR�� TXDOL� DG

HVHPSLR� VFDUWL� GL� FDIIq�� VFDUWL� GHOO¶LQGXVWULD� PROLWRULD� H� GHOOD� SDVWLILFD]LRQH�� SDUWLWH� GL
DOLPHQWL� GHWHULRUDWL�� DQFKH� LQVFDWRODWL� R� FRPXQTXH� LPEDOODWL�� VFDUWL� GHULYDQWL� GDOOD
ODYRUD]LRQH�GL�IUXWWD�H�RUWDJJL��FDVHLQD��VDQVH�HVDXVWD�H�VLPLOL�

•� 6FDUWL� YHJHWDOL� LQ� JHQHUH� �HUEH�� ILRUL� SLDQWH�� YHUGXUH��«�� DQFKH� GHULYDQWL� GD� ODYRUD]LRQH
EDVDWH� VX� SURFHVVL� PHFFDQLFL� �EXFFH�� EDFFHOOL�� SXOD�� VFDUWL� GL� VJUDQDWXUD� H� WUHEELDWXUD�� H
VLPLOL��

•� 5HVLGXL�DQLPDOL�H�YHJHWDOL�SURYHQLHQWL�GDOO¶HVWUD]LRQH�GL�SULQFLSL�DWWLYL�
•� $FFHVVRUL�SHU�O¶LQIRUPDWLFD��WRQHU��FDUWXFFH��QDVWUL��«�

D�� &RQGL]LRQL�GL�TXDQWLWj
,O�SURGXWWRUH�GHL�ULILXWL�VSHFLDOL�QRQ�SHULFRORVL�DVVRJJHWWDWL�DL�ULILXWL�XUEDQL�QRQ�SXz�FRQIHULUH�XQD
TXDQWLWj� GL� ULILXWL�� SURGRWWL� GDOOD� VLQJROD� DWWLYLWj�� VXSHULRUH� DO� GRSSLR� GHO� FRHIILFLHQWH� GL
SURGXWWLYLWj�VSHFLILFR�UDSSRUWDWR�DOOD�VXSHUILFLH�WDVVDELOH��GHOO¶DWWLYLWj�VWHVVD�

�� $OOH�VXSHUILFL�GL�IRUPD]LRQH�GHL�ULILXWL�GL�FXL�DO�SUHVHQWH�DUWLFROR�H�DL�VHQVL�GHL�VRSUD�FLWDWL�FULWHUL��YLHQH
DSSOLFDWD�OD�WDVVD�SHU�OR�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�R�OD�WDULIID�SHU�OD�JHVWLRQH�GHL�ULILXWL�XUEDQL��QHL�PRGL
VWDELOLWL�GDO� UHODWLYR�UHJRODPHQWR�H� OH� WDULIIH�DGRWWDWH�VHFRQGR� OH�YLJHQWL�GLVSRVL]LRQL�GL� OHJJH��3HU�FRQWUR�q
JDUDQWLWR�VHQ]D�XOWHULRUL�RQHUL�OR�VPDOWLPHQWR�GHL�VXGGHWWL�ULILXWL�VSHFLDOL�QRQ�SHULFRORVL�DWWUDYHUVR�O
RUGLQDULR
VHUYL]LR� GL� UDFFROWD� FKH� SRWUj� HVVHUH� DUWLFRODWR� H� VYROWR� DQFKH� VHFRQGR� IRUPH� SDUWLFRODUL�� LQ� UHOD]LRQH� DOOH
HVLJHQ]H�RUJDQL]]DWLYH�H�JHVWLRQDOL�GHO�*HVWRUH�GHO�6HUYL]LR�

$UWLFROR��
1RUPH�GL�HVFOXVLRQH

�� 6RQR� HVFOXVL� GDOO
DVVLPLOD]LRQH� DL� ULILXWL� XUEDQL� L� ULILXWL� VSHFLDOL� QRQ� SHULFRORVL� GL� FXL� DO� SUHFHGHQWH
$UWLFROR���OD�FXL�IRUPD]LRQH�DYYHQJD�DOO
HVWHUQR�GHL�SHULPHWUL�HQWUR�FXL�q�LVWLWXLWR�LO�VHUYL]LR�GL�UDFFROWD�GHL
ULILXWL�XUEDQL�LQWHUQL�
�� 6RQR� LQROWUH� HVFOXVL� GDOO
DVVLPLOD]LRQH� L� ULILXWL�� DQFKH� VH� GHULYDQWL� GDOOH� DWWLYLWj� GL� FXL� DO� SUHFHGHQWH
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$UWLFROR� �� IRUPDWL� DOO
LQWHUQR� GHOO
DUHD� GL� HVSOHWDPHQWR� GHO� VHUYL]LR� GL� UDFFROWD� GHL� ULILXWL� XUEDQL�� QRQ� VLD
DPPHVVR� OR� VPDOWLPHQWR� LQ� LPSLDQWL� GL� GLVFDULFD� GL� ,�� FDWHJRULD�� DQFKH� VH� QRQ� SHULFRORVL�� FRQ� OH� VROH
HYHQWXDOL�HFFH]LRQL�HVSOLFLWDWH�QHL�VXFFHVVLYL�DUWLFROL�

$UWLFROR���
&RHIILFLHQWH�GL�SURGXWWLYLWj�VSHFLILFD

�� 3HU�FRHIILFLHQWH�GL�SURGXWWLYLWj�VSHFLILFD�VL�LQWHQGH�OD�SURGX]LRQH�PHGLD�GL�ULILXWL��XUEDQL�H�R�GLFKLDUDWL
XUEDQL�� SURSULD� GL� VLQJROH� DWWLYLWj� H�R� JUXSSL� GL� DWWLYLWj� RPRJHQHL� VRWWR� LO� SURILOR� GHOOH� FDUDWWHULVWLFKH
TXDOLWDWLYR� �� TXDQWLWDWLYH� GHL� ULILXWL� SURGRWWL�� 7DOH� FRHIILFLHQWH� YLHQH� FDOFRODWR� PHGLDQWH� LO� UDSSRUWR� WUD� LO
TXDQWLWDWLYR� GL� ULILXWL� DQQXDOPHQWH� SURGRWWL� H� OD� VXSHUILFLH� GHL� ORFDOL� HG� DUHH� GL� IRUPD]LRQH� GHL� ULILXWL�� 6L
PLVXUD�LQ�NJ�PT�
�� ,O�FRHIILFLHQWH�GL�SURGXWWLYLWj�VSHFLILFD�UDSSUHVHQWD�O
LQGLFDWRUH�GHOOD�SRWHQ]LDOLWj�GL�SURGX]LRQH�ULILXWL
GD�SDUWH�GHOOH�GLYHUVH�DWWLYLWj�VYROWH�QHL�ORFDOL�H�QHOOH�DUHH�H�TXLQGL�D�FXL�FRUUHODUH��LQ�FDVR�GL�DVVRJJHWWDPHQWR
DO�UHJLPH�GL�WDVVD]LRQH�VXL�ULILXWL�VROLGL�XUEDQL��O
HQWLWj�GHOOH�WDULIIH�XQLWDULH�

$UWLFROR���
8OWHULRUL�OLPLWL�TXDOLWDWLYL�H�TXDQWLWDWLYL�SHU�LO�FRQIHULPHQWR�GHL�ULILXWL�DVVLPLODWL�DO�SXEEOLFR�VHUYL]LR�

�� )HUPR�UHVWDQGR�TXDQWR�GHILQLWR�GDOO¶$UWLFROR���GHO�SUHVHQWH�UHJRODPHQWR�H�GDO�'HFUHWR�/HJLVODWLYR���
QRYHPEUH�������Q�������DO�ILQH�GL�JDUDQWLUH� LO�FRQIHULPHQWR�GHL�ULILXWL�DVVLPLODWL�DO�VHUYL]LR�SXEEOLFR�VHQ]D
JUDYL�VFRPSHQVL�RUJDQL]]DWLYL�H� IXQ]LRQDOL�GHO�VHUYL]LR�PHGHVLPR��YHQJRQR�GHWHUPLQDWL� L� VHJXHQWL�XOWHULRUL
OLPLWL�TXDOLWDWLYL���TXDQWLWDWLYL�
D�� QHL�FDVL� LQ�FXL� OD�SURGX]LRQH�GL�ULILXWR�VXSHUL�GL���YROWH� O
LQGLFH�GL�SURGXWWLYLWj�VSHFLILFR�DVVHJQDWR�DOOD

FDWHJRULD�GL�DSSDUWHQHQ]D��O
D]LHQGD�VWHVVD�GRYUj�QHFHVVDULDPHQWH�FRQFRUGDUH�FRQ�LO�*HVWRUH�GHO�6HUYL]LR�
PRGDOLWj�SHU�OD�ULGX]LRQH�TXDQWLWDWLYD�GHO�ULILXWR�SURGRWWR�

E�� YHQJRQR�HVFOXVL�GDOO
DVVLPLOD]LRQH�DL�ULILXWL�XUEDQL�L�ULILXWL�VSHFLDOL�FKH�ULFKLHGRQR�XQ�VHUYL]LR�GL�UDFFROWD
FRQYHQ]LRQDOH�FRQ�IUHTXHQ]D�VXSHULRUH�D�TXHOOD�JLRUQDOLHUD�

F�� YHQJRQR� HVFOXVL� GDO� VHUYL]LR� SXEEOLFR�� L� ULILXWL� VSHFLDOL� FKH� SUHVHQWLQR� FDUDWWHULVWLFKH� TXDOLWDWLYH
LQFRPSDWLELOL� FRQ� OH� WHFQLFKH� GL� UDFFROWD� H� VPDOWLPHQWR� DGRWWDWH� GDO� *HVWRUH� GHO� 6HUYL]LR�� TXDOL� DG
HVHPSLR�
�� PDWHULDOL�QRQ�DYHQWL�FRQVLVWHQ]D�VROLGD�
�� PDWHULDOL�FKH�VRWWRSRVWL�D�FRPSDWWD]LRQH�SURGXFDQR�TXDQWLWj�HFFHVVLYH�GL�SHUFRODWR�
�� SURGRWWL�IRUWHPHQWH�PDOHRGRUDQWL�
�� SURGRWWL�HFFHVVLYDPHQWH�SROYHUXOHQWL�
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$UWLFROR���
5HTXLVLWL�SHU�O
DVVLPLOD]LRQH�DL�ULILXWL�XUEDQL�GHL�ULILXWL�SURGRWWL�GD�VLQJROH�DWWLYLWj��SURFHGXUH�GL

DFFHUWDPHQWR

�� ,� SURGXWWRUL� GL� ULILXWL� VSHFLDOL� QRQ� SHULFRORVL� FKH� QRQ� ULVSRQGRQR� DL� UHTXLVLWL� SHU� O¶DVVLPLOD]LRQH� DL
ULILXWL�XUEDQL�FRVu�FRPH�SUHYLVWR�GDJOL�DUWLFROL�GHO�SUHVHQWH�7LWROR��QRQ�VRQR�DVVRJJHWWDELOL�DOOD� WDVVD�SHU� OR
VPDOWLPHQWR�GHL�ULILXWL�VROLGL�XUEDQL�LQWHUQL�H�GRYUDQQR�SURYYHGHUH�DO�ORUR�VPDOWLPHQWR�PHGLDQWH�FRQYHQ]LRQH
R�FRQWUDWWR�FRQ�LPSUHVH�R�HQWL�DXWRUL]]DWL�GDOOD�5HJLRQH�(PLOLD�5RPDJQD�
�� /
LVFUL]LRQH�QHL�UXROL�SHU�OD�ULVFRVVLRQH�GHOOD�WDVVD�SHU�OR�VPDOWLPHQWR�GHL�ULILXWL�VROLGL�XUEDQL�LQWHUQL�
GHOOH� UHODWLYH� VXSHUILFL� GL� IRUPD]LRQH�� LQ� HVVHUH� DOO
DWWR� GHOO
HQWUDWD� LQ� YLJRUH� GHO� SUHVHQWH� 5HJRODPHQWR�
FRVWLWXLVFH�SUHVXQ]LRQH�FKH�VX�GL�HVVH�YHQJRQR�SURGRWWL�ULILXWL�VSHFLDOL�QRQ�SHULFRORVL�DVVLPLODELOL� �DL�ULILXWL
XUEDQL�
�� 3HU�FRQWUR��O
HVLVWHQ]D�GL�FRQYHQ]LRQH�R�FRQWUDWWR�GL�VPDOWLPHQWR�FRQ�(QWH�R�,PSUHVD�DXWRUL]]DWL�GDOOD
5HJLRQH��LQ�HVVHUH�DOO
DWWR�GHOO
HQWUDWD�LQ�YLJRUH�GHO�SUHVHQWH�5HJRODPHQWR��FRVWLWXLVFH�SUHVXQ]LRQH�GHO�IDWWR
FKH�OH�FDUDWWHULVWLFKH�GL�SDUWH�DOPHQR�GHL�ULILXWL�VSHFLDOL�SURGRWWL�QRQ�VRQR�DVVLPLODWL�H�R�QRQ�DVVLPLODELOL�DL
ULILXWL� XUEDQL�� VDOYR�FKH� L� ULILXWL� � RJJHWWR�GL� FRQIHULPHQWR�QRQ� ULVXOWLQR� LQ� FRQWUDVWR� FRQ�TXDQWR� HVSRVWR� DO
SUHFHGHQWH�$UWLFROR���H�VXFFHVVLYL�
�� /¶8QLRQH�SURYYHGHUj�DG�DFFHUWDUH�VH�OD�QDWXUD�GHL�ULILXWL�SURGRWWL�GDOOH�VLQJROH�DWWLYLWj�VRQR�FRPSUHVL
WUD�TXHOOL�FRQWHPSODWL�QHO�SUHVHQWH� WLWROR��DO� ILQH�GL�SRWHU�DSSOLFDUH��DOOH�UHODWLYH�VXSHUILFL�GL� IRUPD]LRQH�� OD
WDVVD� SHU� OR� VPDOWLPHQWR� GHL� ULILXWL� VROLGL� XUEDQL� LQWHUQL� R� OD� WDULIID� SHU� OD� JHVWLRQH� GHL� ULILXWL� XUEDQL�� R
HYHQWXDOPHQWH� YDOXWDUH� VH� VXVVLVWRQR� OH� FRQGL]LRQL� � GHOO
REEOLJR�� GD� SDUWH� GHO� SURGXWWRUH�� D� SURYYHGHUH�� D
SURSULH�VSHVH��DOOR�VPDOWLPHQWR�GHL�ULILXWL��7DOH�DFFHUWDPHQWR�DYYHUUj�VHJXHQGR�OH�VHJXHQWL�GLVSRVL]LRQL�
$� FRQ� SURFHGLPHQWR� G
XIILFLR�� SUHYLD� YHULILFD� GHOOD� GHQXQFLD� SUHVHQWDWD� QRQFKp� GHOOD� GRFXPHQWD]LRQH

WHFQLFR� DPPLQLVWUDWLYD� DOOHJDWD� R� GLVSRQLELOH�� HYHQWXDOPHQWH� DFTXLVLWD� GD� DOWUL� (QWL� FKH� HVHUFLWDQR
IXQ]LRQL�LVWLWX]LRQDOL�LQ�PDWHULD�R�WUDPLWH�DOWUL�FRQWDWWL�GLUHWWL�FRQ�OD�GLWWD�SURGXWWULFH�GL�ULILXWL�VSHFLDOL
QRQ�SHULFRORVL�

%� VX� ULFKLHVWD� GHJOL� LQWHUHVVDWL� SUHYLD� SUHVHQWD]LRQH� GL� DGHJXDWD� GRFXPHQWD]LRQH� WHFQLFD� LQ� JUDGR� GL
HYLGHQ]LDUH�L�VHJXHQWL�DVSHWWL�

%�� UDPR�GL�DWWLYLWj�GHOO
D]LHQGD�H�VXD�FODVVLILFD]LRQH��LQGXVWULDOH��DUWLJLDQDOH��FRPPHUFLDOH��GL�VHUYL]LR
HFF���

%�� VSHFLILFD]LRQH�GHOO
DWWLYLWj�VYROWD�
%�� DUWLFROD]LRQH�WLSRORJLFD�GHO�ULILXWR�SURGRWWR�
%�� TXDQWLWDWLYL� PHQVLOL� H� DQQXL� GHO� ULILXWR� SURGRWWR�� HYHQWXDOPHQWH� VXGGLYLVL� VHFRQGR� OH� GLYHUVH

WLSRORJLH�PHUFHRORJLFKH�
%�� GDWL�UHODWLYL�DOO
LQJRPEUR��DOOD�SH]]DWXUD�PHGLD�H�DO�SHVR�VSHFLILFR�GHO�ULILXWR��DOOH�PRGDOLWj�SUHYLVWH

GL� VPDOWLPHQWR�� HVFOXVD� FRPXQTXH� OD� YHQGLWD� D� WHU]L� SHU� OH� GLYHUVH� IUD]LRQL� GL� ULILXWR�� VLD
DVVLPLODELOH�FKH�QRQ�DVVLPLODELOH�DL�ULILXWL�XUEDQL�

%�� VXSHUILFL�GL�IRUPD]LRQH�GHO�ULILXWR��R�VXSHUILFL�GL�IRUPD]LRQH�GHOOH�GLYHUVH�WLSRORJLH�GL�ULILXWR��
%�� VXSHUILFL�D]LHQGDOL�FRPSOHVVLYH�
%�� QXPHUR�GL�DGGHWWL�FRPSOHVVLYL�
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%�� QXPHUR�GL�DGGHWWL�SUHSRVWL�DOOH�DWWLYLWj�PDQLIDWWXULHUH�FKH�GDQQR� OXRJR�DOOD� IRUPD]LRQH�GHL� ULILXWL
FKH�VL�LSRWL]]DQR�FRPH��VSHFLDOL��

�� 3HU� ULILXWL� UHVLGXDWL� GD� ODYRUD]LRQL� �� R� FRPXQTXH� GHULYDQWL� GD� VDOH� GL� ODYRUD]LRQH� �� GL� LPSUHVH
LQGXVWULDOL�OD�GRFXPHQWD]LRQH�SXz�HVVHUH�OLPLWDWD�D�TXDQWR�SUHYLVWR�DL�SXQWL�E����E����E����E����E����LQGLFDWL�DOOD
OHWWHUD� %�� GHO� FRPPD� ���� FRQ� ILQL� VWDWLVWLFR� FRQRVFLWLYL�� H�R� SHU� FRQVHQWLUH� OD� YHULILFD� GHO� ULVSHWWR�� GHOOH
GLVSRVL]LRQL�GL�FXL�DO�WLWROR�,9�GHO�SUHVHQWH�5HJRODPHQWR�
/D�GRFXPHQWD]LRQH�GL�FXL�VRSUD�GRYUj�HVVHUH�DFFRPSDJQDWD�GD�DGHJXDWL�HODERUDWL�SODQLPHWULFL�FRPSUHQVLYL
GHOO
DUHD� FRUWLOLYD�� LQ� JHQHUH� DOOH� VFDOH� ������ �� ������� PD� FRPXQTXH� FRQ� VSHFLILFD]LRQH� GHOOD� VFDOD� GL
UDSSUHVHQWD]LRQH� JUDILFD�� UHFDQWL� O
LQGLFD]LRQH� GHL� GLYHUVL� UHSDUWL� H�R� SRU]LRQL� FKH� GLDQR� OXRJR� D� GLVWLQWH
WLSRORJLH�GL�ULILXWR��WDOL�GD�FRQVHQWLUH�LO�FRPSXWR�GHOOH�VXSHUILFL�GL�IRUPD]LRQH�GL�ULILXWL�DVVLPLODWL�DJOL�XUEDQL�
H�GL�HYHQWXDOL�VXSHUILFL�GL�IRUPD]LRQH�GL�ULILXWL�VSHFLDOL�QRQ�DVVLPLODELOL�H�R�QRQ�DVVLPLODWL�DL�ULILXWL�XUEDQL�
�� /H�ULFKLHVWH�GL�DFFHUWDPHQWR�GD�SDUWH�GL�SULYDWL�GRYUDQQR�HVVHUH�SUHVHQWDWH��XQLWDPHQWH�DOOD�VRSUDFLWDWD
GRFXPHQWD]LRQH��DO�UHVSRQVDELOH�GHO�6HUYL]LR�7ULEXWL�$VVRFLDWR�GHOO¶8QLRQH�
�� 1HO�FDVR�LQ�FXL�O
LVWDQ]D�GHOO¶XWHQWH��ULVXOWL�ILQDOL]]DWD�DG�RWWHQHUH�OD�QRQ�DVVRJJHWWDELOLWj�DOOD�WDVVD�SHU
OR�VPDOWLPHQWR�GHL�ULILXWL�VROLGL�XUEDQL�LQWHUQL�R�DOOD�WDULIID�SHU�OD�JHVWLRQH�GHL�ULILXWL�XUEDQL��GHOOH�VXSHUILFL
D]LHQGDOL�FKH�VL�VXSSRQH�SURGXFDQR�ULILXWL�VSHFLDOL�QRQ�DVVLPLODELOL�DL�ULILXWL�XUEDQL��VXOOD�EDVH�GHL�FULWHUL�GL
FXL�DL�SUHFHGHQWL�DUWW�������H�����SXU�ULHQWUDQGRYL�SHU�WLSRORJLD��q�QHFHVVDULR�DOOHJDUH�XQ¶DWWHVWD]LRQH�GD�SDUWH
GHO�OHJDOH�UDSSUHVHQWDWH�GHOO
(QWH�R�GHOO¶,PSUHVD�FKH�HVHUFLWD�O
DWWLYLWj�GL�VPDOWLPHQWR�FKH�FHUWLILFKL�O
HIIHWWLYD
ULVSRQGHQ]D��TXDOLWDWLYD�H�TXDQWLWDWLYD�GHL� ULILXWL� LQ�TXHVWLRQH��DL�FULWHUL�SUHYLVWL�GDO�SUHVHQWH� WLWROR��RSHUDWD
VXOOD� EDVH� GL� XQ� SHULRGR� GL� RVVHUYD]LRQH� QRQ� LQIHULRUH� D� VHL�PHVL� H� IDFHQGR� ULIHULPHQWR� D� FULWHUL� DFFHWWDWL
GDOO
$PPLQLVWUD]LRQH�&RPXQDOH��4XDORUD�O¶LPSUHVD�FKH�HVHUFLWD�O¶DWWLYLWj�GL�VPDOWLPHQWR�q�OD�PHGHVLPD�FKH
KD� OD� *HVWLRQH� GHO� 6HUYL]LR�� q� VXIILFLHQWH� OD� SUHVHQWD]LRQH� GL� XQD� VHPSOLFH� FRPXQLFD]LRQH� GHO� JHVWRUH�
DQ]LFKp�GL�XQ¶DWWHVWD]LRQH�
�� 6RQR� DVVRJJHWWDELOL� DOOD� WDVVD�SHU� OR� VPDOWLPHQWR�GHL� ULILXWL� VROLGL� XUEDQL� LQWHUQL� R� DOOD� WDULIID� SHU� OD
JHVWLRQH�GHL�ULILXWL�XUEDQL��OH�VXSHUILFL�VXOOH�TXDOL��LQ�PRGR�HVFOXVLYR��YL�q�IRUPD]LRQH�GL�ULILXWL�UHFXSHUDELOL
H�R�GL� VFDUWL� RJJHWWR�GL� FRPPHUFLDOL]]D]LRQH�� TXDOL� WUXFLROL� H� URWWDPL�PHWDOOLFL�� LPEDOODJJL�� FDUWD�� FDUWRQL� H
VLPLOL�DQFKH�VH�PHUFHRORJLFDPHQWH�DQDORJKL�D�ULILXWL�VSHFLDOL�DVVLPLODELOL�
�� ,Q� HVLWR� DOOD� SURFHGXUD� GL� FKH� WUDWWDVL� LO� 5HVSRQVDELOH� GHO� 6HUYL]LR�7ULEXWL�� SURFHGH� DOO
DFFHUWDPHQWR
GHOOD� QDWXUD� GHL� ULILXWL� SURGRWWL� VXOOD� EDVH� GHOO
LVWUXWWRULD� WHFQLFD� SUHYLVWD�� HQWUR� ��� �VHVVDQWD�� JLRUQL� GDO
FRPSOHWDPHQWR� GHOOD� GRFXPHQWD]LRQH� WHFQLFD� H� GHJOL� DOOHJDWL� SUHVFULWWL�� GDQGR� OXRJR�� VH� GHO� FDVR� DOOD
FRQVHJXHQWH�QRQ�DVVRJJHWWDELOLWj�DOOD�WDVVD�SHU�OR�VPDOWLPHQWR�GHL�ULILXWL�VROLGL�XUEDQL�LQWHUQL�R�DOOD�WDULIID�SHU
OD�JHVWLRQH�GHL�ULILXWL�XUEDQL

$UWLFROR���
1RUPD�WUDQVLWRULD�UHODWLYD�DL�ULILXWL�DVVLPLODWL

�� 2YH� GDOOD� DSSOLFD]LRQH� GHOOH� GHWHUPLQD]LRQL� GHL� FULWHUL� TXDOLWDWLYL� H� TXDOL� ±� TXDQWLWDWLYL� SHU
O¶DVVLPLOD]LRQH�GHL� ULILXWL� VSHFLDOL�D�TXHOOL�XUEDQL��HPDQDWL�GDOOR�6WDWR��DL� VHQVL�GHOO¶$UWLFROR����� FRPPD���
OHWWHUD�J���VFDWXULVFDQR�HOHPHQWL�FKH�FRQIHUPDQR�OD�YDOLGLWj�GHOOD�FODVVLILFD]LRQH�ULSRUWDWD�DJOL�DUWW�������H����
OD�VWHVVD�VL�LQWHQGHUj�FRQIHUPDWD�VLQR�DOOD�DGR]LRQH��FRQ�DWWR�IRUPDOH�GHOO¶RUJDQR�FRPSHWHQWH��GL�XQD�QXRYD
FODVVLILFD]LRQH�
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$UWLFROR���
$PELWR�GL�DSSOLFD]LRQH�GHOOH�GLVSRVL]LRQL�UHODWLYH�L�VHUYL]L�GL�UDFFROWD�H�WUDVSRUWR�GHL�ULILXWL�XUEDQL

�� /H�QRUPH�H�GLVSRVL]LRQL�GL�FXL�DO�SUHVHQWH�WLWROR�,,,�GLVFLSOLQDQR�LO�FRQIHULPHQWR�H�OD�UDFFROWD�GHL�ULILXWL
XUEDQL�GRPHVWLFL�H�GLFKLDUDWL�XUEDQL�H�VL�DSSOLFDQR�QHOOH�DUHH�HG�DPELWL�WHUULWRULDOL�GL�HVSOHWDPHQWR�GHO�UHODWLYR
VHUYL]LR�

$UWLFROR���

$UHD�GL�HVSOHWDPHQWR�GHO�SXEEOLFR�VHUYL]LR
�� ,�SHULPHWUL�DWWL�DG�LQGLYLGXDUH�JOL�DPELWL� WHUULWRULDOL�GL�HVSOHWDPHQWR�GHO�SXEEOLFR�VHUYL]LR�GL�JHVWLRQH
GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GLFKLDUDWL�XUEDQL�VRQR�GHILQLWL�FRQ�O
RELHWWLYR�GL�HVWHQGHUH�DO�PDVVLPR�QXPHUR�GL
XWHQWL�SRWHQ]LDOL�OD�SRVVLELOLWj�GL�XVXIUXLUH�GHO�VHUYL]LR��FRPSDWLELOPHQWH�FRQ�L�OLYHOOL�WHFQLFR���RUJDQL]]DWLYL
GHO�*HVWRUH�GHO�6HUYL]LR� HG� L� YLQFROL� GL�SDUHJJLR�GHO�ELODQFLR� WUD� FRVWL� GL� HURJD]LRQH�GHO� VHUYL]LR� H� JHWWLWR
JOREDOH�GHOOD�WDVVD�
�� ,O�VHUYL]LR�q�SHUWDQWR�JDUDQWLWR�LQ�UHJLPH�GL�SULYDWLYD�D�WXWWR�LO�WHUULWRULR�FRPXQDOH�RYYHUR�
D��D�WXWWD�O
DUHD�XUEDQD�H�DOOD�VXD�SHULIHULD�LQVHGLDWD�
E��D�WXWWL�L�FHQWUL�IUD]LRQDOL�
F��D�WXWWL�L�QXFOHL�DELWDWLYL�VSDUVL��FRQ�ULIHULPHQWR�DOO
DOOHJDWR�SODQLPHWULFR����
�� 6
LQWHQGRQR�DQFKH�FRPSUHVL�QHOO
DUHD�GL�HVSOHWDPHQWR�GHO�VHUYL]LR� WXWWL�JOL�HGLILFL�H� OH�DUHH�FRPSUHVH
HQWUR�OD�GLVWDQ]D�GL�PW������PLVXUDELOL�VXOOD�YLDELOLWj�RUGLQDULD��GDL�SXQWL�GL�FRQIHULPHQWR�GLVSRVWL�D�FXUD�GHO
*HVWRUH�GHO�6HUYL]LR�DOO
HVWHUQR�GHL�SHULPHWUL�GL�FXL�DOO
DOOHJDWR�SODQLPHWULFR����QRQFKp�JOL�HGLILFL�H� OH�DUHH
LVRODWH�VHUYLWL�FRQ�WUHVSROL�
�� 6L�LQWHQGRQR�DOWUHVu�FRSHUWL�GDO�SXEEOLFR�VHUYL]LR�
�� JOL� HGLILFL� DELWDWLYL� DJULFROL� GHL� TXDOL� ULVXOWL� HIIHWWLYDPHQWH� DOO
LQWHUQR� GHOO
DUHD� GL� HVSOHWDPHQWR� GHO

VHUYL]LR�GL�UDFFROWD�DQFKH�LO�VROR�LPERFFR�GHO�UHODWLYR�YLRWWROR�SRGHUDOH�R�YLFLQDOH�G
DFFHVVR�
�� OH�VWUDGH�FKLXVH�VHQ]D�SLSD�GL�ULWRUQR�SHU�OH�TXDOL�VLD�SRVL]LRQDWR�XQ�FRQWHQLWRUH�DG�XQD�GLVWDQ]D�PDVVLPD

GL�����PW��GDOO¶DFFHVVR�GL�GHWWD�VWUDGD�

$UWLFROR���
$OOHJDWL�SODQLPHWULFL

�� /
DOOHJDWR�SODQLPHWULFR���FRVWLWXHQWH�SDUWH�LQWHJUDQWH�GHO�SUHVHQWH�5HJRODPHQWR�UDSSUHVHQWD�OH�DUHH�GL
HVSOHWDPHQWR�GHO�VHUYL]LR�GL�UDFFROWD�H�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�LQWHUQL��GHL�ULILXWL�VSHFLDOL�DVVLPLODWL�DL
ULILXWL�XUEDQL��QRQFKp�GHL�ULILXWL�XUEDQL�HVWHUQL�
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$UWLFROR���
3URFHGXUD�SHU�O
DJJLRUQDPHQWR�H�OD�PRGLILFD�GHOOH�DUHH�GL�HVSOHWDPHQWR�GHO�SXEEOLFR�VHUYL]LR

�� ,�SHULPHWUL�GL�FXL�DOO
DOOHJDWR�SODQLPHWULFR���� VXFFHVVLYDPHQWH�DOOD�GDWD�GL�DSSURYD]LRQH�GHO�SUHVHQWH
5HJRODPHQWR��YHQJRQR�DJJLRUQDWL�H�PRGLILFDWL�FRQ�SURYYHGLPHQWR�GHO�3UHVLGHQWH�GHOO¶8QLRQH�

$UWLFROR���
&RPSHWHQ]H�GHO�*HVWRUH�GHO�6HUYL]LR

�� /
RUJDQL]]D]LRQH�H�OD�GHILQL]LRQH�GHOOH�PRGDOLWj�GL�HURJD]LRQH�GHL�VHUYL]L�LQHUHQWL�DOOD�UDFFROWD�H�DOOR
VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�GRPHVWLFL�FRVWLWXLVFH�SUHFLSXD�FRPSHWHQ]D�GHO�*HVWRUH�GHO�6HUYL]LR�
,Q�WDO�VHQVR�LO�*HVWRUH�GHO�6HUYL]LR�
$� SURYYHGH�D�GHILQLUH�HYHQWXDOL�DUWLFROD]LRQL�H�UHODWLYH�PRGDOLWj�RUJDQL]]DWLYH�GHO�VHUYL]LR�GL�UDFFROWD�GHL

ULILXWL�XUEDQL�FRQ�SDUWLFRODUH�ULIHULPHQWR�D�
�� ULILXWL�XUEDQL�GRPHVWLFL�LQJRPEUDQWL�
� UHVLGXL�GL�SRWDWXUD�H�VIDOFLR�GL�JLDUGLQL�SULYDWL�
� ULILXWL�GLFKLDUDWL�XUEDQL�
� ULILXWL�XUEDQL�SHULFRORVL�

%� GHWHUPLQD�OH�SL��LGRQHH�FDUDWWHULVWLFKH�GHL�FRQWHQLWRUL�GHVWLQDWL�DO�FRQIHULPHQWR�GHL�ULILXWL�LQ�UHOD]LRQH
DOOD� VWUXWWXUD� XUEDQLVWLFD� HG� DOOH� FDUDWWHULVWLFKH� LQVHGLDWLYH� GHO� WHUULWRULR� VHUYLWR�� QRQFKp� DOO
RWWLPDOH
XWLOL]]D]LRQH�GHO�SHUVRQDOH�H�GHL�PH]]L�LPSLHJDWL�SHU�OD�UDFFROWD�

&� VWDELOLVFH�QXPHUR�HG�XELFD]LRQH�GHL�FRQWHQLWRUL��IUHTXHQ]D�HG�RUDUL�GHOOH�RSHUD]LRQL�GL��VYXRWDPHQWR�HG
DVSRUWR�� WHQXWR� FRQWR� GHOOH� HVLJHQ]H� GHOO
XWHQ]D�� LQ� TXDQWR� FRPSDWLELOL� FRQ� OD� FRPSOHVVLYD
RUJDQL]]D]LRQH�GHL�VHUYL]L�

'� DVVLFXUD�O
LJLHQLFLWj�GHL�FRQWHQLWRUL�H�OD�WXWHOD�LJLHQLFR�VDQLWDULD�GHOOD�FLWWDGLQDQ]D�DWWUDYHUVR�L�SHULRGLFL
LQWHUYHQWL�GL�ODYDJJLR�H�GLVLQIH]LRQH�GHL�FDVVRQHWWL�H�UHODWLYH�SLD]]ROH�GL�VHGLPH��LQ�TXDQWR�ULFDYDWH�LQ
DUHD�SXEEOLFD�

(� SURPXRYH� O
LQQRYD]LRQH� WHFQRORJLFD� GHO� VHUYL]LR� GL� UDFFROWD� H� JDUDQWLVFH� O
LGRQHLWj� HG� LO� ULQQRYR� GL
FRQWHQLWRUL�H�PH]]L�RSHUDWLYL�

�� 3HU�O
HVHUFL]LR�GHOOH�FRPSHWHQ]H�GL�FXL�DOOD�OHWWHUD�$���LO�*HVWRUH�GHO�6HUYL]LR�DFTXLVLVFH�LO�SUHYHQWLYR
SDUHUH�GHOOD�*LXQWD�GHOO¶8QLRQH�
/
LVWLWX]LRQH�GL�QXRYH�DUWLFROD]LRQL�GHO�VHUYL]LR�GL�UDFFROWD�GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GHL��ULILXWL�GLFKLDUDWL
XUEDQL�� GL� FXL� DOOD� OHWWHUD� $�� D� IDU� WHPSR� GDOO
HQWUDWD� LQ� YLJRUH� GHO� SUHVHQWH� UHJRODPHQWR�� q� VDQFLWD� FRQ
SURYYHGLPHQWR�GHO�3UHVLGHQWH�GHOO¶8QLRQH�
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$UWLFROR���
&ROORFD]LRQH�GHL�FRQWHQLWRUL�SHU�ULILXWL�XUEDQL�HG�DOOHVWLPHQWR�GHOOH�UHODWLYH�SLD]]ROH

�� ,�FRQWHQLWRUL�GHVWLQDWL�D�UDFFRJOLHUH�L�ULILXWL�XUEDQL�GRPHVWLFL�HG�L�ULILXWL�GLFKLDUDWL�XUEDQL�UHODWLYDPHQWH
DOO
DUHD�XUEDQD��GHYRQR�HVVHUH�FROORFDWL��GL�QRUPD��LQ�DUHD�SXEEOLFD�D�FXUD�GHO�*HVWRUH�GHO�6HUYL]LR�LQ�DFFRUGR
FRQ�OD�FRPSHWHQWH�DXWRULWj�FRPXQDOH�
�� 6RQR�DPPHVVL�FRQWHQLWRUL�LQ�DUHD�SULYDWD�QHOOH�]RQH�GHO�FHQWUR�VWRULFR�RYH�OD�VWUXWWXUD�XUEDQLVWLFD�UHQGD
LPSRVVLELOH� O
XWLOL]]R�GHL� FDVVRQHWWL� H� QHO� FDVR�GL� HYHQWXDOL� SDUWLFRODUL� DUWLFROD]LRQL� GHO� VHUYL]LR� GL� UDFFROWD
GLVSRVWH�D�IDYRUH�GL�DWWLYLWj�SURGXWWULFL�GL�ULILXWL�GLFKLDUDWL�XUEDQL�DL�VHQVL�GHO�SUHFHGHQWH�7LWROR�,,��SHU�OH�TXDOL
VLD� GLVDJHYROH� O
LPPLVVLRQH� GHL� ULILXWL� LQ� FRQWHQLWRUL� FROORFDWL� LQ� VHGH� VWUDGDOH� IHUPR� UHVWDQGR� FKH� LQ� WDOH
LSRWHVL� GRYUj� HVVHUH� FRUULVSRVWR� LO� FDQRQH� GL� QROHJJLR� SHU� O
XWLOL]]R� LQ� YLD� HVFOXVLYD� GHO� FRQWHQLWRUH� GL
SURSULHWj�SXEEOLFD��PHQWUH�L�PH]]L�DGGHWWL�DOOD�UDFFROWD�VDUDQQR�WHQXWL�HVHQWL�GD�TXDOVLDVL�GDQQR�UHFDWR�LQ�DUHD
SULYDWD�
,� FRQWHQLWRUL�� GRYH� DPPHVVL� LQ� DUHD� SULYDWD� H� DQFKH� VH� GL� SURSULHWj� SULYDWD�� GRYUDQQR� FRPXQTXH� HVVHUH� GL
WLSRORJLD� DSSURYDWD� GDO� *HVWRUH� GHO� 6HUYL]LR�� H� VRVWLWXLWL� VX� ULFKLHVWD� H� SUHVFUL]LRQH� GHOOR� VWHVVR� JHVWRUH�
TXDQGR�GLYHQJDQR�G
XVR�LQFRPSDWLELOH�D�FDXVD�GL�PRGLILFKH�RUJDQL]]DWLYH�GHO�VHUYL]LR�SHUFKp�GHWHULRUDWL�RG
REVROHWL�
�� ,� FRQWHQLWRUL� GHL� ULILXWL� XUEDQL� GHYRQR� HVVHUH� SUHIHULELOPHQWH� GLVORFDWL� LQ� DSSRVLWH� SLD]]ROH� RS�
SRUWXQDPHQWH�DOOHVWLWH�DL�ILQL�GHOO
LJLHQLFLWj��GHOO
DJHYROH]]D�GHOOH�RSHUD]LRQL�GL�VYXRWDPHQWR�H�DVSRUWR��GHOOD
VDOYDJXDUGLD�GHOOH�HVLJHQ]H�GL�FLUFROD]LRQH�H�WUDIILFR��QRQFKp�GHOO
DUPRQLFR�LQVHULPHQWR�FRQ�OH�DOWUH�RSHUH�GL
DUUHGR�VWUDGDOH�
1HOO
DOOHVWLPHQWR� GHOOH� SLD]]ROH� VL� DYUj� FXUD� GL� HYLWDUH� OD� FUHD]LRQH� GL� EDUULHUH� DUFKLWHWWRQLFKH� FKH
FRVWLWXLVFRQR�RVWDFROR�DOOD�GHDPEXOD]LRQH�GHL�GLVDELOL�
�� )DWWH� VDOYH� OH� QRUPH� H� OH� GLVSRVL]LRQL� LQ� WHPD�GL� FLUFROD]LRQH� VWUDGDOH�� LQ� FRUULVSRQGHQ]D� GHOOH� DUHH
GHOLPLWDWH�GD�VWULVFH�JLDOOH�VXOOH�TXDOL�VRQR�GHSRVLWDWL�L�FDVVRQHWWL�q�YLHWDWR�GHSRVLWDUH�RJJHWWL�R�SDUFKHJJLDUH
YHLFROL�R�FRPXQTXH�SRUVL�LQ�PRGR�WDOH�GD�LQWUDOFLDUH�R�ULWDUGDUH�O
RSHUD�GL�VYXRWDPHQWR�GHL�FDVVRQHWWL�
�� Ê�YLHWDWR�DJOL�XWHQWL�OR�VSRVWDPHQWR�GHL�FRQWHQLWRUL��IHUPD�UHVWDQGR�OD�SRVVLELOLWj�GL�LQROWUDUH�DO�*HVWRUH
GHO�6HUYL]LR�PRWLYDWD�ULFKLHVWD�LQ�WDO�VHQVR�
�� 1HO� FDVR� GL� LQWHUYHQWL� GL� ULVLVWHPD]LRQH� YLDULD�� RYYHUR� GL� VWUXPHQWL� XUEDQLVWLFL� SDUWLFRODUHJJLDWL� GL
LQL]LDWLYD�SXEEOLFD�R�SULYDWD�QHOO
DPELWR�GHO�SURJHWWR�GHOOH�RSHUH�GL�XUEDQL]]D]LRQH�SULPDULD��GRYUDQQR�HVVHUH
REEOLJDWRULDPHQWH� SUHYLVWH� OH� GLVORFD]LRQL� GHOOH� SLD]]ROH� SHU� L� FRQWHQLWRUL� GHL� ULILXWL� XUEDQL�� VXOOD� EDVH� GL
VWDQGDUGV� SURSRVWL� GDO� *HVWRUH� GHO� 6HUYL]LR� LQ� UHOD]LRQH� DOOD� GHQVLWj� HGLOL]LD� HG� DOOD� GHVWLQD]LRQH� GHJOL
LQVHGLDPHQWL� GD� VHUYLUH�� $� FXUD� GHL� SURJHWWLVWL� GHOOH� RSHUH� GRYUj� HVVHUH� DFTXLVLWR� LO� SUHYHQWLYR� SDUHUH� GHO
*HVWRUH�GHO�6HUYL]LR��OD�FXL�DVVLVWHQ]D�DJOL�DWWL�ULVXOWHUj�REEOLJDWRULD�SHU�O
DSSURYD]LRQH�GHL�UHODWLYL�SURJHWWL�

$UWLFROR���
&RQIHULPHQWR�GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GHL�ULILXWL�GLFKLDUDWL�XUEDQL

�� /D�GHWHQ]LRQH� LQL]LDOH�GHL� ULILXWL� VROLGL�XUEDQL�GRPHVWLFL� H�GHL� ULILXWL� GLFKLDUDWL� XUEDQL�GHYH�DYYHQLUH
XQLFDPHQWH�DOO
LQWHUQR�GHL�ORFDOL�GL�IRUPD]LRQH�GHO�ULILXWR�VWHVVR�HVVHQGR�YLHWDWR�O
XWLOL]]R�GL�HYHQWXDOL�FDQQH
GL�FDGXWD�WXWWRUD�HVLVWHQWL��RYYHUR�O
HVSRVL]LRQH�DJOL�DJHQWL�DWPRVIHULFL�GL�WDOL�ULILXWL�
�� 1HOOD�GHWHQ]LRQH�LQL]LDOH�GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GLFKLDUDWL�XUEDQL�VL�GRYUDQQR�RVVHUYDUH�PRGDOLWj
DWWH�D�IDYRULUH�O
LJLHQLFLWj�GHOOD�VXFFHVVLYD�IDVH�GL�FRQIHULPHQWR�QHL�FRQWHQLWRUL�SUHGLVSRVWL��H�R�DSSURYDWL��GDO
*HVWRUH�GHO�6HUYL]LR�LQFDULFDWD�GHO�SXEEOLFR�VHUYL]LR�
�� ,,� FRQIHULPHQWR� GHL� ULILXWL� XUEDQL� GRPHVWLFL� H� GHL� ULILXWL� GLFKLDUDWL� XUEDQL� GHYH� HVVHUH� HIIHWWXDWR
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HVFOXVLYDPHQWH� XWLOL]]DQGR� L� FRQWHQLWRUL� PHVVL� D� GLVSRVL]LRQH� GDO� *HVWRUH� GHO� 6HUYL]LR� R� GDO� PHGHVLPR
DSSURYDWL�
�� ,� ULILXWL� GRYUDQQR� HVVHUH� FRQWHQXWL� LQ� DSSRVLWL� LQYROXFUL� SURWHWWLYL�� UHVWDQGR� YLHWDWD� O
LPPLVVLRQH� GL
ULILXWL�VFLROWL��VDOYR�FKH�QHO�FDVR�GL�EHQL�GXUHYROL�REVROHWL�QRQ�LQJRPEUDQWL��OD�FXL�SH]]DWXUD�GRYUj�FRPXQTXH
HVVHUH�ULGRWWD�SHU�XQ�IXQ]LRQDOH�XWLOL]]R�GHL�FRQWHQLWRUL�
�� ,� ULILXWL� SXWUHVFLELOL�� QHO� FDVR� LQ� FXL� QRQ� VLD� LVWLWXLWR� DSSRVLWR� VHUYL]LR� GL� UDFFROWD� GLIIHUHQ]LDWD�
GRYUDQQR�HVVHUH�LPPHVVH�DYHQGR�FXUD�FKH�O
LQYROXFUR�SURWHWWLYR�HYLWL�TXDOVLDVL�GLVSHUVLRQH�R�FDWWLYR�RGRUH�
�� 6SHFLDOPHQWH�QHOOH�]RQH�LQ�FXL�LO�FRQIHULPHQWR�YLHQH�HIIHWWXDWR�LQ�VDFFKL�GL�XVR�IDPLOLDUH��SDUWLFRODUH
FXUD�GRYUj�HVVHUH�ULYROWD�DG�HYLWDUH�FKH�IUDPPHQWL�GL�YHWUR��UHVLGXL�HG�RJJHWWL�WDJOLHQWL�RG�DFXPLQDWL�SRVVDQR
FDXVDUH�ODFHUD]LRQL�DL�VDFFKL�R�OHVLRQL�DJOL�DGGHWWL�DOOD�UDFFROWD�
�� Ê�DOWUHVu�WDVVDWLYDPHQWH�YLHWDWR�
D�� LPPHWWHUH� QHL� FDVVRQHWWL� H� QHL� FRQWHQLWRUL� UHVLGXL� OLTXLGL�� VRVWDQ]H� LQFHQGLDWH� R� FKH� SRVVRQR� FUHDUH

LQFHQGL��HVHPSL�EUDFL�R�FHQHUH�DG�HOHYDWD�WHPSHUDWXUD��
E�� OD�FHUQLWD�GHL�ULILXWL�GDL�FDVVRQHWWL�R�GD�DOWUL�FRQWHQLWRUL�GL�ULILXWL�SRVWL�LQ�RSHUD�GDO�*HVWRUH�GHO��6HUYL]LR�
F�� O
XWLOL]]D]LRQH�GHL�FDVVRQHWWL�TXDQGR�LO�JUDGR�GL�ULHPSLPHQWR�QRQ�QH�FRQVHQWD�OD�SHUIHWWD�FKLXVXUD�
G�� O
DEEDQGRQR�GL�ULILXWL�DQFKH�VH�LPPHVVL�LQ�LQYROXFUL�SURWHWWLYL�SHUIHWWDPHQWH�VLJLOODWL�D�ODWR�GHL�FDVVRQHWWL

H�R�GHL�FRQWHQLWRUL�SUHGLVSRVWL�
H�� O
LQFHQGLR�GL�ULILXWL��VLD�LQ�DUHD�SXEEOLFD�FKH�LQ�DUHD�SULYDWD�

$UWLFROR���
8VL�YLHWDWL�GHL�FRQWHQLWRUL

�� 2OWUH� D� TXDQWR� VWDELOLWR� QHO� SUHFHGHQWH� DUWLFROR�� q� YLHWDWD� O
LPPLVVLRQH� QHL� FDVVRQHWWL� H� FRQWHQLWRUL
SUHGLVSRVWL�SHU�LO�FRQIHULPHQWR�GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GHL�ULILXWL�GLFKLDUDWL�XUEDQL�
$� GL�ULILXWL�SHULFRORVL�
%� GL�ULILXWL�VSHFLDOL�QRQ�SHULFRORVL�QRQ�GLFKLDUDWL�XUEDQL�
&� GL�ULILXWL�XUEDQL�SHULFRORVL�
'� GL� ULILXWL� XUEDQL� SHU� LO� FXL� FRQIHULPHQWR� VLDQR� VWDWL� LVWLWXLWL� VSHFLDOL� DUWLFROD]LRQL� GHO� � VHUYL]LR� GL

UDFFROWD���TXDOL��DG��HVHPSLR�L�ULILXWL��LQJRPEUDQWL���RYYHUR�UDFFROWH�GLIIHUHQ]LDWH�DL�ILQL�GL�UHFXSHUR�GL
PDWHULDOL�

(� GL�ULILXWL�GL�LPEDOODJJL�WHU]LDUL�
)� GL� ULILXWL� GL� LPEDOODJJL� SULPDUL� H� VHFRQGDUL� SHU� L� TXDOL� q� VWDWD� DWWLYDWD� DSSRVLWR� VHUYL]LR� GL� UDFFROWD

GLIIHUHQ]LDWD�
*�� ULILXWL�GHULYDQWL�GD�FRVWUX]LRQL�H�GHPROL]LRQL��LQHUWL��FDOFLQDFFL��HFF����
�� (
� YLHWDWR� DJOL� XWHQWL� GHO� VHUYL]LR� ULEDOWDUH�� VSRVWDUH� R� GDQQHJJLDUH� LQ� DOFXQ�PRGR� L� FDVVRQHWWL�� FKH
GHYRQR�HVVHUH�ULFKLXVL�GRSR�O
XVR�
�� (
�DOWUHVu�YLHWDWR�HVHJXLUH�VFULWWH�VXL�FDVVRQHWWL�R�DIILJJHUH�VX�GL�HVVL�PDWHULDOL�GL�TXDOVLYRJOLD�QDWXUD�H
GLPHQVLRQH� �PDQLIHVWL�� WDUJKHWWH� DGHVLYH�� IDWWR� VDOYR� TXDQWR� HVSUHVVDPHQWH� DXWRUL]]DWR� GDOO¶8QLRQH� R� GDO
*HVWRUH�GHO�6HUYL]LR

$UWLFROR���
&RQIHULPHQWR�GHL�ULILXWL�XUEDQL�GRPHVWLFL�LQJRPEUDQWL

�� ,�ULILXWL�XUEDQL�GRPHVWLFL�LQJRPEUDQWL�GRYUDQQR�HVVHUH�FRQIHULWL�VHFRQGR�OH�VHJXHQWL�PRGDOLWj�
$� PHGLDQWH�LPPLVVLRQH�QHJOL�DSSRVLWL�FDVVRQL�SHU�OD�UDFFROWD�GHL�ULILXWL�LQGLIIHUHQ]LDWL�H�GLIIHUHQ]LDWL�SRVWL
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LQ�RSHUD�QHOOH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�
%� PHGLDQWH�OD�FRQVHJQD�DO�VHUYL]LR�GL�ULWLUR�ULILXWL�LQJRPEUDQWL�VX�FKLDPDWD

,� ULILXWL� GRPHVWLFL� LQJRPEUDQWL� FRQIHULWL� DOO
DSSRVLWR� VHUYL]LR� GL� ULWLUR� VX� FKLDPDWD�� FRVWLWXHQWH
DUWLFROD]LRQH� GHOO
RUGLQDULR� VHUYL]LR� GL� UDFFROWD�� GHYRQR� HVVHUH� FROORFDWL� LQ� DUHD� SXEEOLFD� D� FXUD
GHOO¶XWHQWH��QHOO
XELFD]LRQH�SUHVFULWWD�GDOO¶8QLRQH�R�GDO�*HVWRUH�GHO�6HUYL]LR��HVFOXVLYDPHQWH�D�SDUWLUH
GDOOH�RUH�������GHO�JLRUQR�DQWHFHGHQWH�D�TXHOOR�ILVVDWR�SHU�LO�ULWLUR�
/
XWHQWH� q� WHQXWR� D� GLVSRUUH� L� EHQL� REVROHWL� RJJHWWR� GL� FRQIHULPHQWR� LQ�PRGR� RUGLQDWR� RFFXSDQGR� LO
PLQLPR� SRVVLELOH� GL� VSD]LR� SXEEOLFR�� H� FRPXQTXH� LQ� WHUPLQL� WDOL� GD� QRQ� FRVWLWXLUH� LQWUDOFLR� DOOD
FLUFROD]LRQH�H�GD�UDSSUHVHQWDUH�PLQLPR�RVWDFROR�DOOD�VRVWD�GHL�YHLFROL�
Ê�LQ�SDUWLFRODUH�YLHWDWR�FROORFDUH�ULILXWL�LQJRPEUDQWL�LQ�FRUULVSRQGHQ]D�GL�SLD]]ROH�G
DWWHVD�H�GL�IHUPDWH
GHO�WUDVSRUWR�SXEEOLFR�

$UWLFROR���
&RQIHULPHQWR�GHL�ULILXWL�XUEDQL�GHULYDQWL�GD�JLDUGLQL�SULYDWL

�� ,�UHVLGXL�GL�SRWDWXUD�H�VIDOFLR�GL�JLDUGLQL��RUWL�HG�DUHH�SLDQWXPDWH�FRVWLWXHQWL�SHUWLQHQ]D�GL�HGLILFL�SULYDWL
H� FKH� QRQ� SRWUDQQR� HVVHUH� RJJHWWR� GL� ULWLUR� PHGLDQWH� VHUYL]LR� D� FKLDPDWD� VDOYR� LVWLWX]LRQH� GL� VHUYL]LR
VSHFLILFR��SRVVRQR�HVVHUH�FRQIHULWL�QHL�VHJXHQWL�WHUPLQL�
$� PHGLDQWH� LPPLVVLRQH�QHJOL�DSSRVLWL�FDVVRQL�SHU� OD� UDFFROWD�GLIIHUHQ]LDWD�SRVWL� LQ�RSHUD�QHOOH� VWD]LRQL

HFRORJLFKH�DWWUH]]DWH�
%� PHGLDQWH�O
LPPLVVLRQH�QHL�FRQWHQLWRUL�SHU�UDFFROWD�GLIIHUHQ]LDWD�GHOOH�VSHFLILFKH�WLSRORJLH�GL�ULILXWL��VH

SUHVHQWL�VXO�WHUULWRULR�
&� QHO�FDVR�LQ�FXL�QRQ�VLD�LVWLWXLWD�DSSRVLWD�UDFFROWD�GLIIHUHQ]LDWD�VXO�WHUULWRULR��PHGLDQWH�LPPLVVLRQH�QHL

FDVVRQHWWL�� VROR� HG� HVFOXVLYDPHQWH� VL� WUDWWL� GL� TXDQWLWDWLYL� OLPLWDWL� H� L� UHVLGXL� GL� SRWDWXUD� ULVXOWLQR� GL
SH]]DWXUD�DGHJXDWD��UHVWDQGR�WDOH�SRVVLELOLWj�GL�FRQIHULPHQWR�FLUFRVFULWWD�DOOH�VROH�JLRUQDWH�GL�PDUWHGu�
PHUFROHGu�H�JLRYHGu��FRQ�WDVVDWLYD�HVFOXVLRQH�GHL�JLRUQL�SUHIHVWLYL�H�IHVWLYL��DQFKH�VH�LQIUDVHWWLPDQDOL�

$UWLFROR���
*HVWLRQH�GHL�ULILXWL�GD�HVXPD]LRQL�H�HVWXPXOD]LRQL

�� ,�UHVLGXL�SURYHQLHQWL�GD�HVXPD]LRQL�H�HVWXPXOD]LRQL�GRYUDQQR�HVVHUH�FRVu�JHVWLWL�
L�ULILXWL�GL�]LQFR�H�GL�SLRPER�ULQYHQXWL�GHYRQR�HVVHUH�GHVWLQDWL�DO�UHFXSHUR��SUHYLD�GLVLQIH]LRQH�R�ODYDJJLR�FRQ
VROX]LRQL�GHWHUJHQWL�R�GLVLQIHWWDQWL�
L�UHVWDQWL�ULILXWL���HFFH]LRQH�IDWWD�SHU�OH�SDUWL�R�UHVWL�GHO�FRUSR�XPDQR��JHQHULFDPHQWH�LQGLYLGXDWL�LQ�DYDQ]L�GL
LQGXPHQWL�� FDVVH�� GHFRUL� H� DOWUR� GRYUDQQR� HVVHUH� VRWWRSRVWL� LPPHGLDWDPHQWH� D� GLVLQIH]LRQH�� UDFFROWL
DOO¶LQWHUQR�GL�XQ�DSSRVLWR�FRQWHQLWRUH�D�WHQXWD�HG�DYYLDWL�DOOR�VPDOWLPHQWR�PHGLDQWH�LQFHQHULPHQWR�
�� /D�GHWHQ]LRQH�QHL�OXRJKL�GL�SURGX]LRQH�GHL�ULILXWL�SURYHQLHQWL�GD�HVXPD]LRQL�H�HVWXPXOD]LRQL�SXz�DYHUH
XQD�GXUDWD�PDVVLPD�GL�FLQTXH�JLRUQL�
�� (¶� YLHWDWR� LO� FRQIHULPHQWR� GHL� ULILXWL� SURYHQLHQWL� GD� HVXPD]LRQL� H� HVWXPXOD]LRQL� DOO¶LQWHUQR� GHL
FRQWHQLWRUL�SHU�OD�UDFFROWD�GHL�ULILXWL�XUEDQL�GRPHVWLFL�H�GLFKLDUDWL�XUEDQL�
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$UWLFROR���
7UDVSRUWR

�� ,,� WUDVSRUWR� GHL� ULILXWL� GHYH� HVVHUH� HIIHWWXDWR� FRQ� LGRQHL� DXWRPH]]L� OH� FXL� FDUDWWHULVWLFKH�� VWDWR� GL
FRQVHUYD]LRQH�H�PDQXWHQ]LRQH�GHYRQR�HVVHUH�WDOL�GD�DVVLFXUDUH�LO�ULVSHWWR�GHOOH�HVLJHQ]H�LJLHQLFR�VDQLWDULH�GL
FXL�DOO
$UWLFROR��GHO�'�/JV��������
�� ,�YHLFROL�XWLOL]]DWL�SHU�OD�UDFFROWD�HG�LO�WUDVSRUWR�GHL�ULILXWL�XUEDQL�GHYRQR�RWWHPSHUDUH�DOOH�QRUPH�GHOOD
FLUFROD]LRQH� YLJHQWH� QHO� WHUULWRULR� FRPXQDOH�� VDOYR� VSHFLDOL� DXWRUL]]D]LRQL� FKH� SRVVRQR� HVVHUH� FRQFHVVH
GDOO
$PPLQLVWUD]LRQH� &RPXQDOH� SHU� DJHYRODUH� OR� VYROJLPHQWR� GHO� VHUYL]LR� SXEEOLFR� �DFFHVVR� D� FRUVLH
SUHIHUHQ]LDOL��IHUPDWD�H�VRVWD�DQFKH�LQ�]RQH�VRJJHWWH�D�GLYLHWR��IHUPDWH�LQ�VHFRQGD�SRVL]LRQH��HFF���

$UWLFROR���
0RGDOLWj�GL�SHVDWXUD�GHL�ULILXWL�UDFFROWL

�� ,O�*HVWRUH�GHO�6HUYL]LR�GHYH�DGRWWDUH�PRGDOLWj�GL�SHVDWXUD�GHL�ULILXWL�XUEDQL�UDFFROWL��WDOL�GD�JDUDQWLUH�OD
FRUUHWWD�HG�RJJHWWLYD�PLVXUD]LRQH�GHL�TXDQWLWDWLYL�EHQ�GLVWLQWL��GD�GHVWLQDUH�DO�UHFXSHUR�HG�DOOR�VPDOWLPHQWR��,
GDWL� ULJXDUGDQWL� OD� SHVDWD� VDUDQQR� UDFFROWL� H� FRQVHUYDWL� D� FXUD� GHO� *HVWRUH� GHO� 6HUYL]LR� H� SRWUDQQR� HVVHUH
YLVLRQDWL�R�ULFKLHVWL�GDOO¶8QLRQH�D�VFDGHQ]H�SHULRGLFKH�GD�FRQYHQLUVL�

$UWLFROR���
6PDOWLPHQWR�ILQDOH

�� /R� VPDOWLPHQWR� ILQDOH� GHL� ULILXWL� FRQIHULWL� DOO
RUGLQDULR� VHUYL]LR� GL� UDFFROWD� R� PHGLDQWH� VSHFLDOL
DUWLFROD]LRQL� GHL�PHGHVLPR� DYYLHQH� D� FXUD� GHO�*HVWRUH� GHO� 6HUYL]LR� SUHVVR� JOL� LPSLDQWL� GL� VPDOWLPHQWR� LQ
HVHUFL]LR�GHELWDPHQWH�DXWRUL]]DWL�GDOOD�FRPSHWHQWH�$XWRULWj�UHJLRQDOH�R�SURYLQFLDOH��QHO�ULVSHWWR�GHOOH�YLJHQWL
GLVSRVL]LRQL� GL� OHJJH� H� GHL� SULQFLSL� JHQHUDOL� GL� FXL� DOO
� $UWLFROR� �� GHO� '�/JV�� ������ H� GHOOH� HYHQWXDOL
SUHVFUL]LRQL�VSHFLILFKH�FRQWHQXWH�QHL�GLVSRVLWLYL�DXWRUL]]DWLYL�

7,72/2�,9
,1&(17,9$=,21(�'(/�5(&83(52�',�0$7(5,$/,�(�2�(1(5*,$�(�3(5�$66,&85$5(

/
,'21(,7¬�'(/�5,),872�$//
,1&(1(5,0(172

$UWLFROR���
3URPR]LRQH�GHOOH�DWWLYLWj�LQHUHQWL�DO�UHFXSHUR�GL�PDWHULDOL�ULXWLOL]]DELOL�H�R�HQHUJLD

��� /¶8QLRQH�SURPXRYH�G¶LQWHVD�FRQ�LO�*HVWRUH�GHO�6HUYL]LR�
D�� OD�GHILQL]LRQH�GL�LGRQHH�IRUPH�RUJDQL]]DWLYH�GHL�VHUYL]L�GL�FRQIHULPHQWR��DO�ILQH�GL�IDYRULUH�OD�VHOH]LRQH

GL�PDWHULDOL�GD�GHVWLQDUVL�DO�UHFXSHUR��DO�ULFLFODJJLR��DOOD�SURGX]LRQH�GL�HQHUJLD��QHO�ULVSHWWR�GL�DGHJXDWL
SULQFLSL�GL�WXWHOD�LJLHQLFR���VDQLWDULD�SHU�O
DPELHQWH��OD�FLWWDGLQDQ]D�H�JOL�RSHUDWRUL�DGGHWWL�

E�� OD�ULRUJDQL]]D]LRQH�GHO�6HUYL]LR�GL�UDFFROWD�GHL�ULILXWL�VROLGL�XUEDQL�SHU�LO�FRQVHJXLPHQWR�GHJOL�RELHWWLYL
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GL� UDFFROWD� GLIIHUHQ]LDWD� FXL� DOOD� /HJJH� 5HJLRQDOH� Q�������� WHQHQGR� FRQWR� DOWUHVu� GHOO
HVLJHQ]D� GL
LQFHQWLYDUH�LO�FRQVHJXLPHQWR�GHJOL�RELHWWLYL�GHO�FRQVRU]LR�QD]LRQDOH�LPEDOODJJL�

$UWLFROR���
5DFFROWH�GLIIHUHQ]LDWH�D�ILQL�HFRQRPLFR�SURGXWWLYL

��� $QFKH�QHOOH�PRUH�GHOOD�FRPSOHVVLYD�ULRUJDQL]]D]LRQH�GL�FXL�DOO
XOWLPR�FRPPD�GHO�SUHFHGHQWH�$UWLFROR
��� SRVVRQR� HVVHUH� DWWLYDWH� LQ� IRUPD� VSHULPHQWDOH�� LQGL� VH� GHO� FDVR� GHILQLWLYDPHQWH� LVWLWXLWH� FRQ
SURYYHGLPHQWR� GHO� 3UHVLGHQWH� GHOO¶8QLRQH� IRUPH� GL� UDFFROWD� GLIIHUHQ]LDWD� DWWUDYHUVR� OH� TXDOL� VLD
SRVVLELOH� FRQVHJXLUH� LO� UHFXSHUR� GL� PDWHULDOL� D� ILQL� HFRQRPLFR� �� SURGXWWLYL�� /H� RUGLQDQ]H� LVWLWXWLYH
SRVVRQR�VWDELOLUH�VH�LO�FRQIHULPHQWR�DO�VHUYL]LR�GL�UDFFROWD�GLIIHUHQ]LDWD�GHEED�ULWHQHUVL�REEOLJDWRULR�R
IDFROWDWLYR�HG�DQFKH�HYHQWXDOL�SDUWLFRODUL�FDWHJRULH�GL�VRJJHWWL�REEOLJDWL�

��� 7DOL�UDFFROWH�GLIIHUHQ]LDWH�SRVVRQR�HVVHUH�RUJDQL]]DWH�DQFKH�PHGLDQWH�FRQYHQ]LRQL�FRQ�(QWL��,PSUHVH
SULYDWH�R�$VVRFLD]LRQL��GLYHUVL�GDO�*HVWRUH�GHO�6HUYL]LR

$UWLFROR���
5DFFROWH�GLIIHUHQ]LDWH�D�ILQL�FRQRVFLWLYL

� 3RVVRQR� HVVHUH� DWWLYDWH� LQ� IRUPD� VSHULPHQWDOH�� LQ� DPELWL� WHUULWRULDOL� R� SHU� FDWHJRULH� GL� SURGXWWRUL� GD
GHILQLUVL� FRQ� SURYYHGLPHQWR� GHO� 3UHVLGHQWH� GHOO¶8QLRQH�� DQFKH� IRUPH� GL� UDFFROWD� GLIIHUHQ]LDWD� ILQDOL]]DWH
DOO
DQDOLVL�PHUFHRORJLFD�HG�DOOD�FRQRVFHQ]D�GHOOD�FRPSRVL]LRQH�GHO�ULILXWR�VLD�FRQ�ULIHULPHQWR�DG�RELHWWLYL�GL
UD]LRQDOL]]D]LRQH� GHL� VHUYL]L� GL� VPDOWLPHQWR� FKH� GL� RWWLPL]]D]LRQH� GHO� UHFXSHUR� HQHUJHWLFR�� FKH� GL� WXWHOD
LJLHQLFR�±�VDQLWDULD�QHOOH�GLYHUVH�IDVL�GHOOR�VPDOWLPHQWR�GHL�ULILXWL�

$UWLFROR���
3URYYHGLPHQWL�DWWL�D�FRQGL]LRQDUH�OD�FRPSRVL]LRQH�PHUFHRORJLFD�GHL�ULILXWL�FRQIHULWL�DOO
RUGLQDULR�VHUYL]LR�GL

UDFFROWD
�� ,Q�UHOD]LRQH�DO�FRQVHJXLPHQWR�GHJOL�RELHWWLYL�GL�FXL�DOO
$UWLFROR�����FRQ�SDUWLFRODUH�ULIHULPHQWR�DOO
HI�
ILFLHQ]D�GHO� UHFXSHUR�HQHUJHWLFR�H�DOOD� WXWHOD� LJLHQLFR���VDQLWDULD�GHOO
LQFHQHULPHQWR�GHL� ULILXWL�� LO�3UHVLGHQWH
GHOO¶8QLRQH�FRQ�SURSUL�SURYYHGLPHQWL�SXz�GHWWDUH�GLVSRVL]LRQL�ILQDOL]]DWH�DOOH� OLPLWD]LRQL�GHO�FRQIHULPHQWR
DOO
RUGLQDULR� VHUYL]LR� GL� UDFFROWD� GL� ULILXWL� VFDUVDPHQWH� FRPSDWLELOL� FRQ� O
LQFHQHULPHQWR� R� WDOL� GD� LQIOXLUH
QHJDWLYDPHQWH�VXOOD�TXDOLWj�GHOOH�HPLVVLRQL��LQ�SDUWLFRODUH�
D�� SHU�ULILXWL�D�EDVVR�SRWHUH�FDORULILFR�
E�� SHU� ULILXWL� R� SDUWLFRODUL� FODVVL� GL� ULILXWR� DG� DOWR� WHQRUH� GL� FORUR� RUJDQLFR�� FRQ� SDUWLFRODUH� ULIHULPHQWR� DL

ULILXWL�FRPSRVWL�GD�FORUXUR�GL�SROLYLQLOH�

$UWLFROR���
2EEOLJKL�SHU�O
HVHUFL]LR�GHOOH�UDFFROWH�GLIIHUHQ]LDWH

�� *OL� (QWL�� OH� LPSUHVH� R� OH� DVVRFLD]LRQL� FKH�� DQFKH� SHU� FRQWR� GHOO¶8QLRQH�� JHVWLVFRQR� VHUYL]L� SHU� OD
UDFFROWD��GLIIHUHQ]LDWD�GHL�ULILXWL�XUEDQL�VRQR�WHQXWL�

D�� DOOD� PDQXWHQ]LRQH� H� SXOL]LD� GHL� FRQWHQLWRUL� H� DOOD� ULPR]LRQH� GDOOH� SLD]]ROH� GL� DSSRJJLR� GL
HYHQWXDOL�PDWHULDOL�R�ORUR�IUDPPHQWL�IXRULXVFLWL�QHO�FRUVR�GHOOH�RSHUD]LRQL�GL�WUDYDVR�

E�� DG�LQROWUDUH�DQQXDOPHQWH�DO�3UHVLGHQWH�GHOO¶8QLRQH��SUHVVR�LO�VHWWRUH�FRPSHWHQWH�GHOO¶8QLRQH��XQ
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UHVRFRQWR�VXL�TXDQWLWDWLYL�GHL�PDWHULDOL�UHFXSHUDWL�H�ULFLFODWL�

$UWLFROR���
6WD]LRQL�HFRORJLFKH�DWWUH]]DWH

�� /¶8QLRQH�DQFKH� WUDPLWH� LO�*HVWRUH�GHO�6HUYL]LR�R�JOL� VWHVVL� VLQJROL�&RPXQL��SUHGLVSRQH�XQ�DGHJXDWR
QXPHUR� GL� SXQWL� UHFLQWDWL� H� SUHVLGLDWL� SHU� LO� FRQIHULPHQWR� GD� SDUWH� GHJOL� XWHQWL� GHOOH� VHJXHQWL� WLSRORJLH� GL
ULILXWR�

D�� ULILXWL�XUEDQL�GRPHVWLFL�LQJRPEUDQWL�FRVu�FRPH�GHILQLWL�DOO
$UWLFROR���GHO�SUHVHQWH�UHJRODPHQWR�
E�� ULILXWL�XUEDQL�GL�JLDUGLQL�SULYDWL�H�VLPLODUL�
F�� ULILXWL�SHU�FXL�q�JLj�VWDWD�DWWLYDWD�OD�UDFFROWD�GLIIHUHQ]LDWD�TXDOL�FDUWD���YHWUR��DOOXPLQLR��IHUUR��OHJQR�

ROLR�PLQHUDOH�XVDWR���FDPELR�ROLR�GD�SDUWH�GHJOL�XWHQWL�QRQ�FRQWR�WHU]L���SLOH��EDWWHULH�HVDXVWH�
G�� HYHQWXDOL�DOWUH�WLSRORJLH�GL�ULILXWL��SHU�L�TXDOL�YHQJDQR�DWWLYDWH�DOWUH�UDFFROWH�GLIIHUHQ]LDWH�

*OL� XWHQWL� VDUDQQR� RSSRUWXQDPHQWH� LQIRUPDWL� GHOO
DUWLFROD]LRQH� GHJOL� RUDUL� GL� DSHUWXUD� WUDPLWH� DSSRVLWL
FRPXQLFDWL�H�FDUWHOOL�LQGLFDWRUL�SRVL]LRQDWL�DOO
LQJUHVVR�GL�RJQL�VWD]LRQH�
�� 4XDQGR�OH�VWD]LRQL�HFRORJLFKH�RVVHUYDQR�O¶RUDULR�GL�FKLXVXUD�R�QRQ�VRQR�SUHVLGLDWH�q�YLHWDWR�

D�� O
DFFHVVR�DOO
LQWHUQR�GHOOH�VWHVVH�
E�� LO�FRQIHULPHQWR�GHL�ULILXWL�GD�SDUWH�GHJOL�XWHQWL�
F�� O
DEEDQGRQR�GL�ULILXWL�D�ILDQFR�R�QHOOH�SURVVLPLWj�GHOOH�VWD]LRQL�VWHVVH��LQ�PRGR�WDVVDWLYR�

$UWLFROR���
0RGDOLWj�GL�HIIHWWXD]LRQH�UDFFROWH�GLIIHUHQ]LDWH

�� /H� UDFFROWH� GLIIHUHQ]LDWH� FKH� O¶8QLRQH� LQWHQGHUj� DWWLYDUH� WUDPLWH� LO� *HVWRUH� GHO� 6HUYL]LR� VDUDQQR
FDOLEUDWH�LQ�UHOD]LRQH�DOO
RWWHQLPHQWR�GHL�PDJJLRUL�TXDQWLWDWLYL�GL�ULILXWR�UDFFROWR�SRVVLELOL�
4XHOOH�DWWXDOPHQWH�HIIHWWXDWH�VRQR�OH�VHJXHQWL�

D�� UDFFROWD� FDUWD� HIIHWWXDWD� WUDPLWH� FRQWHQLWRUL� SOXUL� XWHQ]D� D� OLYHOOR� VWUDGDOH� LGHQWLILFDWL� GDOOD
FRORUD]LRQH�D]]XUUD�

E�� UDFFROWD� YHWUR�� ODWWLQH� LQ� DOOXPLQLR� R� DFFLDLR� HIIHWWXDWD� WUDPLWH� FRQWHQLWRUL� SOXUL� XWHQ]D� D� OLYHOOR
VWUDGDOH�LGHQWLILFDWL�GDOOD�FRORUD]LRQH�YHUGH�

F�� UDFFROWD� FRQWHQLWRUL� LQ� SODVWLFD� SHU� OLTXLGL� WUDPLWH� FRQWHQLWRUL� SOXUL� XWHQ]D� D� OLYHOOR� VWUDGDOH
LGHQWLILFDWL�GDOOD�FRORUD]LRQH�ELDQFD�

G�� UDFFROWD�ODWWLQH�WUDPLWH�FRQWHQLWRUL� LQ�FDUWRQH�R�Q\ORQ�SUHVVR�ORFDOL�HG�HVHUFL]L�FRPPHUFLDOL��SROL
VFRODVWLFL��HFF���

H�� UDFFROWD�EDWWHULH�H�SLOH�WUDPLWH�FRQWHQLWRUL�SOXUL�XWHQ]D�D�OLYHOOR�VWUDGDOH�LGHQWLILFDWL�FRQ�LO�FRORUH
JLDOOR��QRUPDOPHQWH�SRVL]LRQDWL�LQ�SURVVLPLWj�GHL�UHODWLYL�SXQWL�YHQGLWD�

I�� UDFFROWD�PHGLFLQDOL�WUDPLWH�FRQWHQLWRUL�SOXUL�XWHQ]D�SRVL]LRQDWL�DOO¶LQWHUQR�GL�IDUPDFLH�SXEEOLFKH�H
SULYDWH�

J�� UDFFROWH�GLIIHUHQ]LDWH�GL�DOWUL�ULILXWL�SUHVVR�L�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�
FRVL�FRPH�GHVFULWWR�DO�SUHFHGHQWH�$UWLFROR����

�� ,O� UDSSRUWR� FRQWHQLWRUH�XWHQWH� H� OH� FDSDFLWj� YROXPHWULFKH� GHJOL� VWHVVL� YLHQH� GHILQLWR� GDO� *HVWRUH� GHO
6HUYL]LR��GL�FRQFHUWR�FRQ�O
$PPLQLVWUD]LRQH�&RPXQDOH��WHQHQGR�FRQWR�GL�HYHQWXDOL�GLVSRVWL�GL�OHJJH�H�VXOOD
EDVH�GHJOL�REELHWWLYL�GL�UDFFROWD�
�� 9DULD]LRQL�DOOH�PRGDOLWj�GL�HIIHWWXD]LRQH�GHOOH�UDFFROWH�SRWUDQQR�HVVHUH�DSSRUWDWH�LQ�RJQL�PRPHQWR��D
VHJXLWR�GL�PXWDWH�HVLJHQ]H�WHFQLFKH�HG�RUJDQL]]DWLYH�ULFKLHVWH�GDL�VHUYL]L�VWHVVL�
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,O� *HVWRUH� GHO� 6HUYL]LR� SURYYHGHUj� LQ� WDO� FDVR�� PHGLDQWH� RSSRUWXQH� FDPSDJQH� GLYXOJDWLYH�� DG� LQIRUPDUH
O
XWHQ]D�GHOOH�PRGLILFKH�LQWHUYHQXWH�

$UWLFROR���
5LILXWL�XUEDQL�SHULFRORVL

�� ,� ULILXWL� XUEDQL� SHULFRORVL�� FRVu� FRPH� LGHQWLILFDWL� GDOO¶DOOHJDWR� '� GHO� '�/JV�� ������� VRQR� RJJHWWR� GL
VHSDUDWR�FRQIHULPHQWR�VHFRQGR�OH�PRGDOLWj�VRWWR�GHILQLWH�
,,� UHODWLYR� VHUYL]LR� GL� UDFFROWD� GLIIHUHQ]LDWD�� GHYH� LQWHQGHUVL� TXDOH� DUWLFROD]LRQH� GHOO
RUGLQDULR� VHUYL]LR� GL
UDFFROWD�GHL�ULILXWL�XUEDQL�
�� )HUPD�UHVWDQGR�OD�SRVVLELOLWj�GL�PRGLILFKH�DOO
RUJDQL]]D]LRQH�H�DOOH�PRGDOLWj�G
DWWXD]LRQH�GHO�VHUYL]LR
GD� VWDELOLUVL� FRQ�SURYYHGLPHQWR�GHO�3UHVLGHQWH�GHOO¶8QLRQH� OD� UDFFROWD� GLIIHUHQ]LDWD� GHL� ULILXWL� XUEDQL� SHUL�
FRORVL�VL�VYROJH�QHO�WHUULWRULR�GHOO¶8QLRQH��QHL�WHUPLQL�VHJXHQWL�
D�� YHUQLFL��LQFKLRVWUL��DGHVLYL��VROYHQWL��SURGRWWL�IRWR�FKLPLFL��SHVWLFLGL�H�UHODWLYL�FRQWHQLWRUL�

6RQR� L� SURGRWWL� FRQWUDVVHJQDWL� GDL� VRWWR� ULSRUWDWL� VLPEROL� LPSUHVVL� VXOOD� FRQIH]LRQH� R� VWDPSDWL
VXOO
HWLFKHWWD��LQ�FRORUH�QHUR�VX�IRQGR�DUDQFLDWR�

,�UHVLGXL�GL�WDOL�SURGRWWL��XQLWDPHQWH�DL�UHODWLYL�FRQWHQLWRUL��SRVVRQR�HVVHUH�FRQIHULWL�GRSR�GHWHQ]LRQH�LQL]LDOH
LQ� DSSRVLWR� ORFDOH� IXRUL� GDOOD� SRUWDWD� GHL� EDPELQL�� HVFOXVLYDPHQWH� QHL� FRQWHQLWRUL� SUHVVR� OH� VWD]LRQL
HFRORJLFKH�DWWUH]]DWH�DSSRVLWDPHQWH�DOOHVWLWH�
�� 6RQR� GD� ULWHQHUVL� ULILXWL� XUEDQL� SHULFRORVL� LQ� SDU]LDOH� GHURJD� DOOD� QRUPD� GL� HVFOXVLRQH� GL� FXL� DO� ��
FRPPD�GHO�SUHFHGHQWH�$UWLFROR��DQFKH�L�ULILXWL�DSSDUWHQHQWL�DOOH�VRSUD�ULSRUWDWH�FDWHJRULH�FKH�SURYHQJDQR�GD
DWWLYLWj� FRPPHUFLDOL� H� GL� VHUYL]LR� VDOYR� FKH� QRQ� VL� WUDWWL� GL� EHQL� REVROHWL� FRVWLWXHQWL� RJJHWWR� SUHFLSXR
GHOO
DWWLYLWj�HFRQRPLFD��HV���YHUQLFL�SUHVVR�OH�ULYHQGLWH�DO�PLQXWR�R�DOO
LQJURVVR��H�VLPLOL��
�� 6RQR�DOWUHVu�GD�ULWHQHUVL�ULILXWL�XUEDQL�SHULFRORVL�L�ULILXWL�GHOOH�VRSUD�ULSRUWDWH�FDWHJRULH�FKH�SURYHQJDQR
GD� DWWLYLWj� DJULFROH� DOO
LQWHUQR� GHOO
DUHD� GL� HVSOHWDPHQWR� GHO� VHUYL]LR� GL� UDFFROWD� R� GD� DWWLYLWj� DUWLJLDQDOL� LQ
TXDQWR� QRQ� VL� WUDWWL� GL� UHVLGXL� GL� SURGRWWL� FRPXQTXH� XWLOL]]DWL� QHO� FLFOR� GL� ODYRUD]LRQH� �HV��� VROYHQWL� GHOOH
ODYDQGHULH��FRQWHQLWRUL�GL�YHUQLFL�H�FROODQWL�GHOOH�IDOHJQDPHULH�H�FDUUR]]HULH��RYYHUR�GL�SURGRWWL�GHWHULRUDWL�GHO
FLFOR�GL�ODYRUD]LRQH�SURGX]LRQH��FKH�PDQWHUUDQQR�OD�FODVVLILFD]LRQH�D�ULILXWL�VSHFLDOL�R�SHULFRORVL�
�� 1RQ�VRQR�GD�FRQVLGHUDUVL�DVVRJJHWWDWL�DOOH�PRGDOLWj�GL�FRQIHULPHQWR�H�VPDOWLPHQWR�GL�FXL�DO�SUHVHQWH
DUWLFROR� L� FRQWHQLWRUL� GL� SURGRWWL� DSSDUWHQHQWL� DOOH� VRSUD� ULSRUWDWH� FDWHJRULH� GL� FXL� VL� VLD� DYXWD� LQWHJUDOH
XWLOL]]D]LRQH��H�FKH�QRQ�FRQVHUYLQR�WUDFFLD�DYYHUWLELOH�GHOO
RULJLQDULR�FRQWHQXWR��3HU�L�FRQWHQLWRUL�GHL�SURGRWWL
GHVWLQDWL� DOO
LJLHQH� GRPHVWLFD� H� GHL� ORFDOL� �HV��� FDQGHJJLQD�� DOFRRO� GHQDWXUDWR�� DFLGR� PXULDWLFR� H� VLPLOL�
LQWHJUDOPHQWH� XWLOL]]DWL�� q� DPPHVVR� LO� FRQIHULPHQWR� DOO
RUGLQDULR� VHUYL]LR� GL� UDFFROWD� SUHYLR� DFFXUDWR
ODYDJJLR�
�� (
�YLHWDWR� LO�FRQIHULPHQWR�GHL�ULILXWL�XUEDQL�SHULFRORVL�QHL�FRQWHQLWRUL�GHVWLQDWL�DOOD�UDFFROWD�GHL
ULILXWL�RUGLQDUL�
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$UWLFROR���
0RGDOLWj�GL�UDFFROWD�GLIIHUHQ]LDWD�GL�ULILXWL�GL�LPEDOODJJL

�� $L�VHQVL�GHJOL�$UWLFROR����H����GHO�'�/JV��������q�FRQVHQWLWR�LO�FRQIHULPHQWR�DO�VHUYL]LR�SXEEOLFR�GL
UDFFROWD� GHL� ULILXWL� GL� LPEDOODJJLR� SULPDULR� HG� HYHQWXDOL� ULILXWL� GL� LPEDOODJJL� VHFRQGDUL� QRQ� UHVWLWXLWL
DOO¶XWLOL]]DWRUH�GDO�FRPPHUFLDQWH�DO�GHWWDJOLR�VROR�LQ�UDFFROWD�GLIIHUHQ]LDWD�
,Q� SDUWLFRODUH� D� VHFRQGD� GHOOH� FDUDWWHULVWLFKH� PHUFHRORJLFKH� L� ULILXWL� GL� LPEDOODJJLR� GRYUDQQR� HVVHUH� FRVu
FRQIHULWL�
D� YHWUR

�� WUDPLWH�FRQWHQLWRUL�SOXUL�XWHQ]D�D�OLYHOOR�VWUDGDOH�LGHQWLILFDWL�GDOOD�FRORUD]LRQH�YHUGH�
�� WUDPLWH�DSSRVLWL�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�

E� FDUWD�H�FDUWRQH
�� SHU�OLPLWDWL�TXDQWLWDWLYL�WUDPLWH�FRQWHQLWRUL�SOXUL�XWHQ]D�D�OLYHOOR�VWUDGDOH�LGHQWLILFDWL�GDOOD

FRORUD]LRQH�D]]XUUD�
�� WUDPLWH�DSSRVLWL�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�
�� WUDPLWH�DSSRVLWL�VHUYL]L�PRQR�XWHQ]D�DSSRVLWDPHQWH�DWWLYDWL��UDFFROWD�FDUWRQL�SUHVVR�OH�XWHQ]H

FRPPHUFLDOL��UDFFROWD�SRUWD�D�SRUWD�GL�FDUWD�H�FDUWRQH���������
F� SODVWLFD

�� SHU�TXDQWR�ULJXDUGD�L�FRQWHQLWRUL�YXRWL�SHU�OLTXLGL�
�� WUDPLWH�FRQWHQLWRUL�SOXUL�XWHQ]D�D�OLYHOOR�VWUDGDOH�LGHQWLILFDWL�GDOOD�FRORUD]LRQH�ELDQFD�
�� SHU�TXDQWR�ULJXDUGD�DOWUH�WLSRORJLH�GL�LPEDOODJJLR�
�� WUDPLWH�DSSRVLWL�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�SXUFKq�VLD�JDUDQWLWR�LO

ULWLUR�GHO�PDWHULDOH�UDFFROWR�GD�SDUWH�GHO�&RQVRU]LR�1D]LRQDOH�,PEDOODJJL�R�FKL�SHU�HVVR�
G� PHWDOOR

�� SHU�TXDQWR�ULJXDUGD�L�FRQWHQLWRUL�YXRWL�SHU�OLTXLGL�LQ�DOOXPLQLR�H�R�DFFLDLR�
�� WUDPLWH�FRQWHQLWRUL�SOXUL�XWHQ]D�D�OLYHOOR�VWUDGDOH�LGHQWLILFDWL�GDOOD�FRORUD]LRQH�YHUGH�
�� WUDPLWH�FRQWHQLWRUL�LQ�FDUWRQH�R�Q\ORQ�SUHVVR�ORFDOL�HG�HVHUFL]L�FRPPHUFLDOL��SROL�VFRODVWLFL��HFF���
�� SHU�TXDQWR�ULJXDUGD�DOWUH�WLSRORJLH�GL�LPEDOODJJLR�
�� WUDPLWH�DSSRVLWL�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�SXUFKq�VLD�JDUDQWLWR�LO

ULWLUR�GHO�PDWHULDOH�UDFFROWR�GD�SDUWH�GHO�&RQVRU]LR�1D]LRQDOH�,PEDOODJJL�R�FKL�SHU�HVVR�
H� OHJQR

�� WUDPLWH�DSSRVLWL�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�
I� DOWUL

�� WUDPLWH�DSSRVLWL�FRQWHQLWRUL�SRVL]LRQDWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�SXUFKq�VLD�JDUDQWLWR�LO
ULWLUR�GHO�PDWHULDOH�UDFFROWR�GD�SDUWH�GHO�&RQVRU]LR�1D]LRQDOH�,PEDOODJJL�R�FKL�SHU�HVVR�

$UWLFROR���
0RGDOLWj�GL�LQIRUPD]LRQH�GHOO
XWHQ]D

�� 3HU� LO� FRQVHJXLPHQWR� GHOOH� ILQDOLWj� GHO� SUHVHQWH� UHJRODPHQWR�� O¶8QLRQH� H� LO� *HVWRUH� GHO� 6HUYL]LR
DGRWWHUDQQR�RJQL�RSSRUWXQD�D]LRQH�DO�ILQH�GL�LQIRUPDUH�O
XWHQ]D�LQ�PHULWR�DL�VHJXHQWL�SULQFLSDOL�SULQFLSL�

�� DOOH�WLSRORJLH�GHL�ULILXWL�SHU�FXL�VRQR�DWWLYDWH�OH�UDFFROWH�GLIIHUHQ]LDWH�
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�� DOOH�ILQDOLWj�H�PRGDOLWj�GL�HIIHWWXD]LRQH�GHL�VHUYL]L�
�� DOOH�GHVWLQD]LRQL�GHOOH�IUD]LRQL�UHFXSHUDWH�
�� DJOL�REEOLJKL�H�GRYHUL�QHO�FRQIHULPHQWR�GHL�ULILXWL�

�� *OL�VWUXPHQWL�XWLOL]]DWL�SRWUDQQR�HVVHUH�L�VHJXHQWL�
�� PHGLDQWH�FDUWHOOL�SRVL]LRQDWL�VXL�FRQWHQLWRUL�SHU�OD�UDFFROWD�
�� PHGLDQWH�FRPXQLFDWL�VWDPSD�
�� PHGLDQWH�YRODQWLQL�FRQVHJQDWL�GLUHWWDPHQWH�DOO
XWHQ]D�LQWHUHVVDWD�
�� PHGLDQWH�DOWUH�IRUPH�GL�GLIIXVLRQH�GL�PDWHULDOH�LQIRUPDWLYR�

�� ,O�*HVWRUH�GHO�6HUYL]LR�q�WHQXWR�D�FRPXQLFDUH�RJQL�YDULD]LRQH�DSSRUWDWD�DOOH�PRGDOLWj�GL�HIIHWWXD]LRQH
GHO�VHUYL]LR�DOO
XWHQ]D�LQWHUHVVDWD��FRQ�XQ�SUHDYYLVR�PLQLPR�GL���JLRUQL�

$UWLFROR���
'LYLHWL�HG�REEOLJKL�GHOO
XWHQ]D

��� Ê�REEOLJDWRULR�DYYDOHUVL�GHOOH�VWUXWWXUH�SUHGLVSRVWH�SHU�OH�UDFFROWH�GLIIHUHQ]LDWH�
��� Ê� YLHWDWR� LO� FRQIHULPHQWR� GL� ULILXWL� RJJHWWR� GL� UDFFROWH� GLIIHUHQ]LDWH� �TXDOL� ERWWLJOLH� H� FRQWHQLWRUL� GL

YHWUR�D�SHUGHUH��PDWHULDOH�FDUWDFHR�FRVWLWXLWL�GD�JLRUQDOL��ULYLVWH��OLEUL��VWDPSDWL��WDEXODWL�GL�FRPSXWHUV�H
FHQWUL�HODERUD]LRQH�GDWL��GRFXPHQWL�G
DUFKLYLR�HFF����QHL�FDVVRQHWWL�SUHGLVSRVWL�SHU�O
RUGLQDULR�VHUYL]LR
GL�UDFFROWD�GHL�ULILXWL�VROLGL�XUEDQL�

��� *OL�RJJHWWL��SURGRWWL�VLD�GD�XWHQ]H�FLYLOL�FKH�FRPPHUFLDOL��DUWLJLDQDOL�H�LQGXVWULDOL��FKH�SHU�GLPHQVLRQL
QRQ� SRVVRQR� HVVHUH� LQWURGRWWL� QHL� FRQWHQLWRUL� SRVL]LRQDWL� VXO� WHUULWRULR� SHU� OH� UDFFROWH� GLIIHUHQ]LDWH�
GRYUDQQR�HVVHUH�REEOLJDWRULDPHQWH�FRQIHULWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�

��� (
�YLHWDWR�OR�VSRVWDPHQWR�GHL�FRQWHQLWRUL�GDOOD�ORUR�SRVL]LRQH�
��� (
�YLHWDWR�DJOL�XWHQWL�GHO�VHUYL]LR�ULEDOWDUH�H�GDQQHJJLDUH�LQ�DOFXQ�PRGR�L�FRQWHQLWRUL��HVHJXLUH�VFULWWH�R

DIILJJHUH�VX�GL�HVVL�PDWHULDOL�GL�TXDOVLYRJOLD�QDWXUD�H�GLPHQVLRQH� �PDQLIHVWL�� WDUJKHWWH�DGHVLYH�� IDWWR
VDOYR�TXDQWR�HVSUHVVDPHQWH�DXWRUL]]DWR�GDOO
(QWH�*HVWRUH�

��� Ê� LQROWUH� WDVVDWLYDPHQWH� YLHWDWR� O
DEEDQGRQR� GL� WDOL� ULILXWL� D� ODWR� GHL� FRQWHQLWRUL� GHVWLQDWL� DOOD� ORUR
UDFFROWD�GLIIHUHQ]LDWD�

$UWLFROR���
,QFHQWLYL

��� $O�ILQH�GL�UDJJLXQJHUH�JOL�RELHWWLYL�VWDELOLWL�GDOOD�QRUPDWLYD�QD]LRQDOH�H�GHOOD�/HJJH�5HJLRQDOH�Q������
UHODWLYDPHQWH� DOOD� UDFFROWD� GLIIHUHQ]LDWD� GHL� ULILXWL� XUEDQL�� GRYUDQQR� HVVHUH� SUHYLVWL�� DQFKH� DOO¶LQWHUQR� GHO
UHJRODPHQWR� GL� GLVFLSOLQD� GHOOD� WDVVD� SHU� OR� VPDOWLPHQWR� ULILXWL�� LQFHQWLYL� DWWL� D� IDYRULUH� OH� SHUVRQH�
DVVRFLD]LRQL��D]LHQGH�FKH�PDJJLRUPHQWH�VL�DGRSHUDQR�SHU�LO�FRQVHJXLPHQWR�GHL�ULVXOWDWL�
��� 'RYUj�� LQ� SDUWLFRODUH�� HVVHUH� LQFHQWLYDWR� O
XWLOL]]R� GL� FRPSRVWLHUH� GRPHVWLFKH� ULFRQRVFHQGR� XQD
ULGX]LRQH� VXOOD� WDVVD� SHU� OR� VPDOWLPHQWR� GHJOL�5�6�8�� GRYXWD�� DJOL� XWHQWL� FKH� SURYYHGDQR� DO� FRPSRVWDJJLR
GHOOD� IUD]LRQH� XPLGD� �VIDOFL�� SRWDWXUH�� UHVWL� YHJHWDOL�� HFF���� GHULYDQWH� GDL� ULILXWL� SURGRWWL� QHOOH� SURSULH� DUHH
YHUGL�
��� ,Q�JHQHUDOH�JOL�LQFHQWLYL�SRWUDQQR�DVVXPHUH�OH�VHJXHQWL�IRUPH�

�� DWWHVWDWL� GL� EHQHPHUHQ]D� VXOOD� EDVH� GHL� UHQGLFRQWL� SHULRGLFL� GHOOD� UDFFROWD� GLIIHUHQ]LDWD�� D
ULFRQRVFLPHQWR�GHOOH�LQL]LDWLYH�SL��PHULWHYROL�H�GHOO¶LPSHJQR�SURIXVR�

�� SUHPL� PDWHULDOL� GD� GLVWULEXLUVL� LQ� RFFDVLRQL� SDUWLFRODUL� FDPSDJQH� GL� ODQFLR� H� VHQVLELOL]]D]LRQH
GHOO¶LQL]LDWLYD�
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�� VJUDYL� VXOOD� WDVVD� ULILXWL� FRPPLVXUDWL� DO� EHQHILFLR� HIIHWWLYR�� SHU� O¶$PPLQLVWUD]LRQH� &RPXQDOH�
RWWHQXWR�GDOOD�UDFFROWD�GLIIHUHQ]LDWD�

$UWLFROR���
$WWLYLWj�GHO�YRORQWDULR

�� 6L� ULFRQRVFRQR� TXDOL� FRQWULEXWL� XWLOL�� DL� ILQL� GHO� EXRQ� HVLWR� GHOOD� UDFFROWD� GLIIHUHQ]LDWD�� TXHOOL� GHOOH
DVVRFLD]LRQL��FKH�VL�LVSLUDQR�D�VFRSL�FDULWDWHYROL�H�R�DPELHQWDOL��H�FKH�RSHUDQR�VHQ]D�ILQL�GL�OXFUR�XWLOL]]DQGR
DWWLYLWj�GL�YRORQWDULDWR�
&RQGL]LRQH� LQGLVSHQVDELOH� SHU� SRWHU� FROODERUDUH� DOOD� UDFFROWD� GLIIHUHQ]LDWD� q� FKH� OH� DVVRFLD]LRQL�� GL� FXL� DO
FRPPD� SUHFHGHQWH�� FRRUGLQLQR� FRQ� O¶$PPLQLVWUD]LRQH� &RPXQDOH� JOL� DPELWL� LQ� FXL� VRQR� DXWRUL]]DWL� DG
LQWHUYHQLUH�H�OH�PRGDOLWj�GL�LQWHUYHQWR�
/H�DVVRFLD]LRQL�YHQJRQR�DXWRUL]]DWH�VHQ]D�SUHJLXGL]LR�GL�FDUDWWHUH� UHOLJLRVR�R�SROLWLFR�� VWDELOHQGR�DPELWL�H
PRGDOLWj�G¶LQWHUYHQWR��SXUFKp�QRQ�LQ�FRQFRUUHQ]D�FRQ�DQDORJKL�VHUYL]L�JHVWLWL�GDO�SXEEOLFR�VHUYL]LR�
$� IURQWH�GL� SL�� ULFKLHVWH� GL� DXWRUL]]D]LRQH� DOOD� FROODERUD]LRQH�� FKH� ULJXDUGLQR� DPELWL� VLPLODUL� DOOD� UDFFROWD
GLIIHUHQ]LDWD�� VL� SURFHGHUj� D� VHOH]LRQL� VHFRQGR� FULWHUL� GL� SULRULWj� GHOOD� ULFKLHVWD� HYLWDQGR�� FRPXQTXH�� GL
GHWHUPLQDUH�VLWXD]LRQL�GL�FRQFRUUHQ]D�
�� ,�SULQFLSL�JHVWLRQDOL�FXL�GRYUDQQR�DWWHQHUVL�OH�DVVRFLD]LRQL�GL�YRORQWDULDWR�SHU�OD�UDFFROWD�GLIIHUHQ]LDWD
ULJXDUGDQR� O¶RVVHUYDQ]D� GHOOH� QRUPH� GL� VLFXUH]]D�� GHOOH� QRUPH� LJLHQLFR�VDQLWDULH�� GHOOH� GLVSRVL]LRQL
XUEDQLVWLFKH��GHOOH�FRQVXHWXGLQL�GL�GHFRUR�FLWWDGLQR��LQ�SDUWLFRODUH�QHOO¶HVSOHWDPHQWR�GHOOH�DWWLYLWj�GRYUDQQR�

�� DUUHFDUH�LO�PLQLPR�LQWUDOFLR�DOOD�FLUFROD]LRQH
�� HYLWDUH�OR�VSDUJLPHQWR�GL�PDWHULDOL�H�OLTXDPL�VX�VXROR�SXEEOLFR
�� RVVHUYDUH� OH� YLJHQWL� QRUPH� GL� VLFXUH]]D�� YDOHYROL� SHU� L� ODYRUDWRUL�� SHU� WXWWL� JOL� RSHUDWRUL� DQFKH� VH

YRORQWDUL
�� JDUDQWLUH�OD�SXOL]LD�H�LO�GHFRUR�GHOOH�DUHH�GL�GHSRVLWR�WHPSRUDQHR�GHL�PDWHULDOL�UDFFROWL
�� QRQ�FUHDUH�LQWUDOFLR�DOO¶RUJDQL]]D]LRQH�GHL�VHUYL]L�SXEEOLFL�GL�LJLHQH�DPELHQWDOH�

1HO� FDVR� GL� XWLOL]]D]LRQH� GL� DWWUH]]DWXUH� ILVVH� GD� FROORFDUH� VX� VXROR� SXEEOLFR�� q� QHFHVVDULD� OD� VSHFLILFD
DXWRUL]]D]LRQH�FRPXQDOH��LQ�RJQL�FDVR�GRYUDQQR�HVVHUH�JDUDQWLWH� OD�SXOL]LD�H� LO�GHFRUR�GL� WDOL�DWWUH]]DWXUH�H
ULVSHWWDWH� OH�GLVSRVL]LRQL� LPSDUWLWH�GDJOL�XIILFL�FRPXQDOL� LQ�RUGLQH�DOOD�YLDELOLWj�H�DOO¶RFFXSD]LRQH�GHO�VXROR
SXEEOLFR�
�� /H�DVVRFLD]LRQL�GL�YRORQWDULDWR�GRYUDQQR�

�� GLPRVWUDUH�GL�SRVVHGHUH�L�UHTXLVLWL�LQGLVSHQVDELOL�SHU�SRWHU�FROODERUDUH�GLJQLWRVDPHQWH�DOOD�UDFFROWD
GLIIHUHQ]LDWD��LQWHQGHQGRVL�FRQ�FLz�LO�SRVVHVVR�GL�DWWUH]]DWXUH��PH]]L�GL�WUDVSRUWR��DUHH�DWWUH]]DWH�SHU
OR�VWRFFDJJLR�SURYYLVRULR�DGHJXDWL�DOOH�ILQDOLWj�SHU�FXL�q�DYDQ]DWD�OD�ULFKLHVWD�GL�FROODERUD]LRQH�

�� JDUDQWLUH� O¶HIIHWWLYR� ULFLFODJJLR� GHL� PDWHULDOL� SHU� L� TXDOL� ULFKLHGRQR� O¶DXWRUL]]D]LRQH� DOOD� UDFFROWD
GLIIHUHQ]LDWD�� SUHVHQWDQGR� LGRQHH� JDUDQ]LH� LQ� IRUPD� GL� DFFRUGL�� FRQWUDWWL�� SURWRFROOL� G¶LQWHVD� FRQ
D]LHQGH�DIILGDELOL�FKH�RSHUDQR�QHO�FDPSR�GHO�ULFLFODJJLR�GHL�ULILXWL�

�� SUHVHQWDUH�XQ�UHQGLFRQWR�DQQXDOH�GHOOH�DWWLYLWj�LQ�WHUPLQL�GL�TXDOLWj�H�TXDQWLWj�GL�PDWHULDOH�UDFFROWR
HG�HIIHWWLYDPHQWH�DYYLDWR�DO�ULFLFODJJLR�

�� FHUWLILFDUH�LO�FRUUHWWR�VPDOWLPHQWR�GHOOH�HYHQWXDOL�IUD]LRQL�QRQ�ULXWLOL]]DWH
�� /H� LQL]LDWLYH� GL� FROODERUD]LRQH� DOOD� UDFFROWD� GLIIHUHQ]LDWD� GD� SDUWH� GL� DVVRFLD]LRQL� GL� YRORQWDULDWR
SRVVRQR�ULJXDUGDUH�SULQFLSDOPHQWH�OH�VHJXHQWL�IUD]LRQL�PHUFHRORJLFKH�SUHVHQWL�QHL�ULILXWL�XUEDQL�

�� IUD]LRQH�VHFFD
�� YHWUR�LQ�IRUPD�GL�ERWWLJOLH�H�FRQWHQLWRUL�SHU�OLTXLGL
�� DOOXPLQLR�LQ�IRUPD�GL�FRQWHQLWRUL�SHU�OLTXLGL
�� PHWDOOL
�� ULILXWL�LQJRPEUDQWL�GL�QDWXUD�GRPHVWLFD
�� VWUDFFL�H�YHVWLDULR�XVDWR
�� VL�ID�HVSUHVVR�GLYLHWR�GL�UDFFROWD�GL�
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�� IUD]LRQH�XPLGD�GHL�ULILXWL�XUEDQL
�� ULILXWL�XUEDQL�SHULFRORVL
�� ROL�H�EDWWHULH�DXWR�

�� 'HOOD�UDFFROWD�GLIIHUHQ]LDWD�H�FRQVHJXHQWH�UHFXSHUR�GL�ULILXWL�GD�SDUWH�GL�DVVRFLD]LRQL�GL�YRORQWDULDWR�
QRQ�VL�SRWUj�WHQHUH�FRQWR�SHU�OD�FRQFHVVLRQH�GL�DJHYROD]LRQL�H�LQFHQWLYL�DJOL�XWHQWL�FRQ�ULJXDUGR�DOOD�WDVVD�VXL
ULILXWL�

$UWLFROR���
0RGDOLWj�SHU�L�SURGXWWRUL�GL�ULILXWL�VSHFLDOL�H�ULILXWL�GD�LPEDOODJJL�VHFRQGDUL�H�WHU]LDUL�FKH�LQWHQGDQR�DIILGDUH

DO�VHUYL]LR�SXEEOLFR�OR�VSHFLILFR�ULILXWR�UHFXSHUDELOH

�� /¶8QLRQH�WUDPLWH�LO�*HVWRUH�GHO�6HUYL]LR�VL�LPSHJQD�QHOOD�ULFHUFD�H�QHOOD�DWWLYD]LRQH�GHOOD�UDFFROWD�H�GHO
WUDVSRUWR�GL�SDUWLFRODUL�WLSRORJLH�GL�ULILXWL�VSHFLDOL�SHU�FXL�ULVXOWL�SRVVLELOH�H�FRQYHQLHQWH�LO�UHFXSHUR�
�� $� WDOH� ULJXDUGR� q� FRQVHQWLWR� LO� FRQIHULPHQWR� SUHVVR� OH� VWD]LRQL� HFRORJLFKH� DWWUH]]DWH� GHOOH� IUD]LRQL
UHFXSHUDELOL�GHL�ULILXWL�VSHFLDOL�DVVLPLODELOL�SXUFKp�TXHVWR�QRQ�FRPSRUWL�PDJJLRUL�RQHUL�D�FDULFR�GHOO¶8QLRQH�

7,72/2�9
',6&,3/,1$�'(//2�60$/7,0(172�'(,�5,),87,�85%$1,�352'277,�(67(51$0(17(

$//
$5($�'(/�6(59,=,2�',�5$&&2/7$

$UWLFROR���
$PELWR�GL�DSSOLFD]LRQH�GHOOH�GLVSRVL]LRQL�GHO�SUHVHQWH�WLWROR

�� &RQ�ULIHULPHQWR�DOOD�QRUPD�GL�HVFOXVLRQH�GL�FXL�DO�SUHFHGHQWH�$UWLFROR����OH�GLVSRVL]LRQL�GHO�SUHVHQWH
WLWROR�VRQR�GHWWDWH�FRQ�HVFOXVLYR�ULIHULPHQWR�DL�ULILXWL�GRPHVWLFL�SURGRWWL�DOO
HVWHUQR�GHOO
DUHD�HVSOHWDPHQWR�GHO
SXEEOLFR�VHUYL]LR�GL�UDFFROWD�

$UWLFROR���
2EEOLJKL�JHQHUDOL�GHL�UHVLGHQWL�QHOOH�]RQH�QRQ�UDJJLXQWH�GDO�SXEEOLFR�VHUYL]LR

�� ,�FLWWDGLQL�UHVLGHQWL�DOO
HVWHUQR�GHOO
DUHD�GL�HVSOHWDPHQWR�GHO�SXEEOLFR�VHUYL]LR�GL�UDFFROWD�VRQR�WHQXWL�D
FRQWULEXLUH� DOOD� VDOYDJXDUGLD� LJLHQLFR� VDQLWDULD� GHL� SURSUL� OXRJKL� GL� UHVLGHQ]D� H� GHOO
DPELHQWH� DJULFROR
RUJDQL]]DQGR�DQFKH�DOO
LQWHUQR�GHOOH�DELWD]LRQL�H�R�ORUR�SHUWLQHQWH�PRGDOLWj�GL�GHWHQ]LRQH�GHL�ULILXWL�LQ�JUDGR
GL�FRQVHQWLUH�LGRQHH�IRUPH�GL�VPDOWLPHQWR�H�GL�UDFFROWD�GLIIHUHQ]LDWD�

$UWLFROR���
6PDOWLPHQWR�GHOOD�IUD]LRQH�RUJDQLFD�GHO�ULILXWR�GRPHVWLFR

�� Ê�DPPHVVR�OR�VPDOWLPHQWR�GHOOD�IUD]LRQH�RUJDQLFD�GHL�ULILXWL�H�GHL�UHVLGXL�GHOOH�SXOL]LH�GHL�FDOL��QHOOH
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FRQFLPDLH�GHVWLQDWH�DOO
DFFXPXOR�GHOOR�VWDOODWLFR�R�DOOD�SURGX]LRQH�GL�FRPSRVWL�

$UWLFROR���
6PDOWLPHQWR�GHL�PDWHULDOL�SHU�L�TXDOL�VRQR�VWDWH�LVWLWXLWH�IRUPH�GL�UDFFROWD�GLIIHUHQ]LDWD

��� ,� PDWHULDOL� SHU� L� TXDOL� VRQR� VWDWH� LVWLWXLWH� IRUPH� GL� UDFFROWD� GLIIHUHQ]LDWD� GRYUDQQR� HVVHUH
SHULRGLFDPHQWH�LPPHVVL�QHJOL�DSSRVLWL�FRQWHQLWRUL�SUHGLVSRVWL�QHOO
DUHD�XUEDQD�H�QHL�FHQWUL�IUD]LRQDOL�
��� /R�VPDOWLPHQWR�GL�ULILXWL�GL�TXDOVLDVL�WLSR�PHGLDQWH�LO�ORUR�LQFHQGLR�q�DVVROXWDPHQWH�YLHWDWR�

$UWLFROR���
5LILXWL�XUEDQL�GRPHVWLFL�QRQ�SXWUHVFLELOL

�� /D� IUD]LRQH� QRQ� SXWUHVFLELOH� GHO� ULILXWR� XUEDQR� GRPHVWLFR� HG� HYHQWXDOL� EHQL� GXUHYROL� GL� ULILXWR� QRQ
LQJRPEUDQWL�GRYUDQQR�HVVHUH�FRQIHULWL�XQLFDPHQWH�QHJOL�DSSRVLWL�FDVVRQL�GLVORFDWL� LQ�GLYHUVL�SXQWL�GHOO
DUHD
XUEDQD�H�GHO�WHUULWRULR�FRPXQDOH�R�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�

$UWLFROR���
5LILXWL�XUEDQL�GRPHVWLFL�LQJRPEUDQWL

�� ,O� VHUYL]LR� GL� UDFFROWD� VX� FKLDPDWD� GHL� ULILXWL� LQJRPEUDQWL� q� HVWHVR� D� WXWWR� LO� WHUULWRULR� FRPXQDOH� H
SRVVRQR�EHQHILFLDUQH�DQFKH�JOL�XWHQWL�DYHQWL�ULGX]LRQH�R�HVFOXVL�GDO�SDJDPHQWR�GHOOD�WDVVD�568�

$UWLFROR���
5LILXWL�XUEDQL�SHULFRORVL

�� $QFKH�SHU�L�ULILXWL�SHULFRORVL�FKH�YHQJDQR�RULJLQDWL�DOO
HVWHUQR�GHOO
DUHD�GL�HVSOHWDPHQWR�GHO�VHUYL]LR�GL
UDFFROWD�GHL�ULILXWL�XUEDQL�YDOJRQR�OH�QRUPH�H�SUHVFUL]LRQL�GHO�SUHFHGHQWH�$UWLFROR�����

$UWLFROR���
5LILXWL�XUEDQL�GD�JLDUGLQR

�� 7DOL� ULILXWL�JHQHUDWL�DOO
HVWHUQR�GHOO
DUHD�G
HVSOHWDPHQWR�GHO�VHUYL]LR�GL� UDFFROWD�� VH�HG� � LQ�TXDQWR
QRQ�XWLOL]]DWL�DL�ILQL�DJURQRPLFL��GHYRQR�HVVHUH�FRQIHULWL�SUHVVR�OH�VWD]LRQL�HFRORJLFKH�DWWUH]]DWH�R�XWLOL]]DQGR
XOWHULRUL�VHUYL]L�GL�UDFFROWD�GLIIHUHQ]LDWD�DOO¶XRSR�LVWLWXLWL�

7,72/2�9,
�1250(�5(/$7,9(�$//$�*(67,21(�'(,�5,),87,�85%$1,�(67(51,
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$UWLFROR���
0RGDOLWj�GL�VYROJLPHQWR�GHO�VHUYL]LR�GL�JHVWLRQH�GHL�ULILXWL�XUEDQL�HVWHUQL

�� ,� VHUYL]L� LQHUHQWL� DOOD� UDFFROWD�� DOO
DOORQWDQDPHQWR�� DO� WUDVSRUWR� H� DOOR� VPDOWLPHQWR� GHL� ULILXWL� XUEDQL
HVWHUQL�� GL� FXL� DOO
$UWLFROR��SXQWR� �$���GHO�SUHVHQWH�5HJRODPHQWR� VRQR� VYROWL� GDOO¶8QLRQH� LQ� IRUPD�GLUHWWD
DQFKH�FRQ�LO�FRQWULEXWR�GHL�VLQJROL�&RPXQL�XQLWL�R�PHGLDQWH�LO�JHVWRUH�GHO�VHUYL]LR�

$UWLFROR���
&ULWHUL�HG�DUHD�GL�HVSOHWDPHQWR�GHO�VHUYL]LR�GL�UDFFROWD�GHL�ULILXWL�XUEDQL�HVWHUQL

�� /
DUHD�GHL�FRPXQL�GL�%XVDQD��&ROODJQD��/LJRQFKLR�H�5DPLVHWR��HQWUR� OD�TXDOH�q� LVWLWXLWR� LO�VHUYL]LR�q
TXHOOD�LQ�HVVHUH�DOO
HQWUDWD�LQ�YLJRUH�GHO�SUHVHQWH�UHJRODPHQWR�LQGLYLGXDWD�QHOOH�DOOHJDWH�SODQLPHWULH��H�OH�FXL
VXFFHVVLYH�PRGLILFKH�VDUDQQR�VWDELOLWH�FRQ�SURYYHGLPHQWR�GHO�3UHVLGHQWH�GHOO¶8QLRQH�
�� ,�SHULPHWUL�GHOOH�DUHH�DOO
LQWHUQR�GHOOH�TXDOL� q� LVWLWXLWR� LO� VHUYL]LR�GL� UDFFROWD�GHL� ULILXWL�XUEDQL�HVWHUQL
YHQJRQR�GHILQLWL�FRVu�GD�FRPSUHQGHUH�
E�� /H�VWUDGH�H� OH�SLD]]H��FRPSUHVL� L�SRUWLFL�H�PDUFLDSLHGL�FODVVLILFDWH�FRPH�&RPXQDOL�DL� VHQVL�GHOOD� OHJJH

���������H�OH�QXRYH�VWUDGH�FRPXQDOL�
F�� /H�VWUDGH�YLFLQDOL�FODVVLILFDWH�G
XVR�SXEEOLFR�DL�VHQVL�GHOOD�OHJJH����������
G�� ,�WUDWWL�XUEDQL�GHOOH�VWUDGH�VWDWDOL�H�SURYLQFLDOL�
H�� /H� VWUDGH� FRVWLWXHQWL� RSHUH� GL� XUEDQL]]D]LRQH� SULPDULD� FRQVHJXHQWL� D� VWUXPHQWL� XUEDQLVWLFL

SDUWLFRODUHJJLDWL�GL�LQL]LDWLYD�SXEEOLFD�H�SULYDWD��DQFKH�VH�QRQ�DQFRUD�WUDVIHULWH�DO�SDWULPRQLR�FRPXQDOH�
SXUFKp�DSHUWH�DOO
XVR�SXEEOLFR�H�FRPSOHWH�GHOOH�RSHUH�GL�DUUHGR�H�ILQLWXUD�FROODWHUDOL�

I�� /H� VWUDGH� SULYDWH� FRPXQTXH� VRJJHWWH� DG� XVR� SXEEOLFR� SXUFKp� DSHUWH� SHUPDQHQWHPHQWH� DO� SXEEOLFR
WUDQVLWR� VHQ]D� OLPLWD]LRQL� GL� VRUWD�� VH� GRWDWH� GL� DGHJXDWD� SDYLPHQWD]LRQH� GHOOD� FDUUHJJLDWD� H� GHL
PDUFLDSLHGL�H�FRUUHGDWH�GL�LGRQHR�VLVWHPD�GL�VPDOWLPHQWR�GHOOH�DFTXH�PHWHRULFKH�

J�� $UHH� D� YHUGH� SXEEOLFR� H�R� DWWUH]]DWR� GLVSRQLELOL� SHUPDQHQWHPHQWH� DOO
XVR� SXEEOLFR� FRPSUHVL� L� SDUFKL
H[WUDXUEDQL��H�JOL�VSD]L�YHUGL�GL�DUUHGR�VWUDGDOH��DLXROH�VSDUWLWUDIILFR��FHQWUR�YLDOL�HFF�

K�� $OOD�UDFFROWD�HG�DOORQWDQDPHQWR�GHL�UHVLGXL�GL�VIDOFLR�SRWDWXUD��PDQXWHQ]LRQH�GL�SDUFKL��JLDUGLQL�SXEEOLFL�
DUHH� GL� SHUWLQHQ]D� GL� HGLILFL� SXEEOLFL� GL� SURSULHWj� FRPXQDOH� DSHUWH� DO� SXEEOLFR�� SURYYHGHUj� LO� VHUYL]LR
PDQXWHQ]LRQH�GHO�YHUGH�GHOO¶8QLRQH�DQFKH�PHGLDQWH�DIILGDPHQWR�D�WHU]L�R�DIILGDPHQWR�L�VLQJROL�&RPXQL
XQLWL�

L�� $UHH�GHL�FLPLWHUL� OLPLWDWDPHQWH�DL� UHVLGXL�GL� ILRUL�� DGGREEL��FRURQH� IXQHEUL�H� VLPLOL�� FRQ�HVFOXVLRQH�GHL
UHVWL�GL�HVXPD]LRQH�H�GL�TXDQWR�GLVFLSOLQDWR�GDOOH�YLJHQWL�GLVSRVL]LRQH�GL�3ROL]LD�0RUWXDULD�

$UWLFROR���
2UJDQL]]D]LRQH�GHO�VHUYL]LR�GL�UDFFROWD�GHL�ULILXWL�XUEDQL�HVWHUQL

�� /H� PRGDOLWj� GL� HVSOHWDPHQWR� GHO� VHUYL]LR� GL� UDFFROWD� GHL� ULILXWL� XUEDQL� HVWHUQL�� FRPSUHVH� HYHQWXDOL
DUWLFROD]LRQL�GHOOH�IUHTXHQ]H�GL�SUHVWD]LRQH�GHO�VHUYL]LR�YHQJRQR�VWDELOLWH�GDO�*HVWRUH�GHO�6HUYL]LR��VXOOD�EDVH
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GHJOL�LQGLUL]]L�WHFQLFR�SURJUDPPDWLFL�H�ILQDQ]LDUL�IRUQLWL�GDOO¶8QLRQH�H�GDL�VXR�FRPSHWHQWL�XIILFL��WHQXWR�FRQWR
GHOOH� QHFHVVLWj� GHOO
XWHQ]D�� GHOOH� WHFQRORJLH� H� GHL� PH]]L� G
RSHUD� GLVSRQLELOL�� GHL� OLYHOOL� RUJDQL]]DWLYL
FRQVHJXLWL��H�FRPXQTXH�QHO�ULVSHWWR�GHL�SULQFLSL�JHQHUDOL�GL�FXL�DOO
$UWLFROR���GHO�'�/JV��������

$UWLFROR���
,QVWDOOD]LRQH�HG�XVR�GL�FRQWHQLWRUL�SRUWD�ULILXWL

��� $OO
LQWHUQR�GHOOH�DUHH�GL�HVSOHWDPHQWR�GHO�VHUYL]LR�GL�UDFFROWD�GHL�SLFFROL�ULILXWL�XUEDQL�HVWHUQL�O¶8QLRQH�
LQ�IRUPD�GLUHWWD�R�WUDPLWH� LO�JHVWRUH�GHO�VHUYL]LR�R� WUDPLWH� LO�VHUYL]LR� WHFQLFR�GHL�VLQJROL�&RPXQL��SURYYHGH
DOO
LQVWDOOD]LRQH�HG�DO�SHULRGLFR�VYXRWDPHQWR�GL�DSSRVLWL�FHVWLQL�SRUWD�ULILXWL��D�GLVSRVL]LRQH�GHJOL�XWHQWL�GHJOL
VSD]L�SXEEOLFL�
�� Ê�IDWWR�GLYLHWR�GL�GDQQHJJLDUH��VSRVWDUH�GDOOD�SRVL]LRQH�VWDELOLWD�R�ULEDOWDUH�WDOL�FRQWHQLWRUL�HG�XWLOL]]DUOL
SHU� LO� FRQIHULPHQWR� GL� ULILXWL� XUEDQL� GRPHVWLFL�� (
� LQROWUH� YLHWDWR�� VX� GL� HVVL�� HVHJXLUH� VFULWWH� R� DIILJJHUH
PDWHULDOL� GL� TXDOVLYRJOLD� QDWXUD� H� GLPHQVLRQH� �PDQLIHVWL�� WDUJKHWWH�� DGHVLYL������ IDWWR� VDOYR� TXDQWR
HVSUHVVDPHQWH�DXWRUL]]DWR�GDOO¶8QLRQH�

$UWLFROR��
'LYLHWL�HG�REEOLJKL�GHJOL�XWHQWL�GL�VSD]L�SXEEOLFL

�� Ê�IDWWR�GLYLHWR�DJOL�XWHQWL�GL�DUHH��VWUDGH��VSD]L�SXEEOLFL�R�DG�XVR�SXEEOLFR�DEEDQGRQDUH�H�JHWWDUH�ULILXWL
GL� TXDOVLDVL� WLSR� HG� LQ� TXDOVLDVL� TXDQWLWj�� WDOL� ULILXWL� GRYUDQQR� HVVHUH� XQLFDPHQWH� LPPHVVL� QHJOL� DSSRVLWL
FRQWHQLWRUL� SHU� ULILXWL� XUEDQL� HVWHUQL� R� VH� SHU� QDWXUD�� TXDOLWj�� GLPHQVLRQL� DQDORJKL� D� ULILXWL� GRPHVWLFL�� QHL
FDVVRQHWWL�H�FRQWHQLWRUL�SUHGLVSRVWL�SHU�O
RUGLQDULR�VHUYL]LR�GL�UDFFROWD�

$UWLFROR��
&DULFR�H�VFDULFR�GL�PHUFL�H�PDWHULDOL�H�GH�DIILVVLRQH�PDQLIHVWL

�� &KLXQTXH� HIIHWWXD� RSHUD]LRQL� GL� FDULFR�� VFDULFR� H� WUDVSRUWR� GL� PHUFL� H� PDWHULDOL� R� GL� DIILVVLRQH� GL
PDQLIHVWL��FKH�GLDQR�OXRJR�VX�DUHD�SXEEOLFD�R�GL�XVR�SXEEOLFR�DOOD�IRUPD]LRQH�GL�ULILXWL�GL�TXDOVLDVL�QDWXUD�
GHYH�SURYYHGHUH��DG�RSHUD]LRQL�XOWLPDWH��DOOD�SXOL]LD�GHOO
DUHD�R�GHOOD�VXSHUILFLH�PHGHVLPD�
�� ,Q�FDVR�GL�LQRWWHPSHUDQ]D��TXDORUD�QRQ�VLD�VWDWR�SRVVLELOH�ULVDOLUH�QHOO¶LPPHGLDWR�D�FKL�KD�FRPPHVVR�OD
WUDVJUHVVLRQH��H�VROR�SHU�PRWLYL�XUJHQWL�GL�FDUDWWHUH�LJLHQLFR��GL�GHFRUR�H�GL�YLDELOLWj��OD�SXOL]LD�VDUj�HIIHWWXDWD
GLUHWWDPHQWH�GDO�*HVWRUH�GHO�6HUYL]LR��IDWWR�VDOYR�LO�GLULWWR�GL�ULYDOVD�SHU�LO�FRVWR�GHOO¶RSHUD]LRQH�SUHVWDWD��QHL
FRQIURQWL�GHO�UHVSRQVDELOH�GHOO¶LQDGHPSLHQ]D��VXFFHVVLYDPHQWH�LQGLYLGXDWR�

$UWLFROR���
3XOL]LD�GL�DUHH�SXEEOLFKH�RFFXSDWH�GD�FDQWLHUL

��� &KLXQTXH� HIIHWWXD� DWWLYLWj� UHODWLYH� DOOD� FRVWUX]LRQH�� DO� ULIDFLPHQWR� DOOD� ULVWUXWWXUD]LRQH� R� DOOD� PD�
QXWHQ]LRQH�GL� IDEEULFDWL�FRQ�RFFXSD]LRQH�GL�DUHH�SXEEOLFKH�R�G
XVR�SXEEOLFR�q� WHQXWR��VLD�TXRWLGLDQDPHQWH
FKH�FHVVDQGR�O
DWWLYLWj��D�PDQWHQHUH�H�UHVWLWXLUH�O
DUHD�SHUIHWWDPHQWH�SXOLWD�H�VJRPEUD�GD�ULILXWL��VFDUWL�H�UHVLGXL
GL�TXDOVLDVL�WLSR��$QDORJKH�GLVSRVL]LRQL�YDOJRQR�SHU�OH�DUHH�RFFXSDWH�GD�LQWHUYHQWL�UHODWLYL�DG�RSHUH�VWUDGDOL�H
LQIUDVWUXWWXUH�GL�TXDOVLDVL�WLSR�
�� ,�VRJJHWWL�LQGLFDWL�DO�FRPPD���VRQR�WHQXWL�JLRUQDOPHQWH��TXDQGR�VL�UHQGH�LQGLVSHQVDELOH�SHU�UDJLRQL�GL
YLDELOLWj�H�R�TXDQGR�FHVVDQR�O¶DWWLYLWj�TXRWLGLDQD��DOOD�SXOL]LD�GHL�WUDWWL�GL�VWUDGD�SXEEOLFD�R�DG�XVR�SXEEOLFR�
OLPLWURIL�DL�SDVVL�FDUUDL�WHPSRUDQHL�R�SHUPDQHQWL��RJJHWWR�GL�WUDQVLWR�GL�DXWRPH]]L�DGLELWL�DL�ODYRUL�GL�FDQWLHUH�
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1HO�FDVR�GL�LQRWWHPSHUDQ]D��VL�DSSOLFDQR�OH�GLVSRVL]LRQL�GHOO¶DUWLFROR����FRPPD�VHFRQGR�

$UWLFROR���
0DQLIHVWD]LRQL�SXEEOLFKH

�� *OL�(QWL�3XEEOLFL��OH�$VVRFLD]LRQL��L�&LUFROL��L�3DUWLWL�R�TXDOVLDVL�DOWUR�FLWWDGLQR�R�JUXSSR�GL�FLWWDGLQL�FKH
LQWHQGDQR�RUJDQL]]DUH�LQL]LDWLYH�TXDOL�IHVWH��VDJUH��FRUVH�HFF��R�PDQLIHVWD]LRQL�GL�WLSR�FXOWXUDOH��VSRUWLYR�HFF�
VX� VWUDGH�� SLD]]H�� H� DUHH� SXEEOLFKH� DQFKH� VHQ]D� ILQDOLWj� GL� OXFUR�� VRQR� WHQXWL� D� FRPXQLFDUH� DO�*HVWRUH� GHO
6HUYL]LR��DQFKH� WUDPLWH�JOL�8IILFL�FRPXQDOL�SUHSRVWL�� LO�SURJUDPPD�GHOOH� LQL]LDWLYH� LQGLFDQGR� OH�DUHH�FKH�VL
LQWHQGH�HIIHWWLYDPHQWH�LPSHJQDUH�R�XWLOL]]DUH�H�D�SURYYHGHUH�GLUHWWDPHQWH�R�DWWUDYHUVR�XQD�FRQYHQ]LRQH�DOOD
SXOL]LD�GHOOH�DUHH��SLD]]H�R�VWUDGH�GRSR�O
XVR��*OL�HYHQWXDOL�RQHUL�VWUDRUGLQDUL�VRVWHQXWL�GDO�VHUYL]LR�SXEEOLFR
VDUDQQR�LPSXWDWL�DL�SURPRWRUL�GHOOH�PDQLIHVWD]LRQL�

$UWLFROR���
2EEOLJKL�GL�FKL�FRQGXFH�DQLPDOL�GRPHVWLFL�VX�DUHH�SXEEOLFKH

�� /H� SHUVRQH� FKH� FRQGXFRQR� FDQL�� FDYDOOL� R� DOWUL� DQLPDOL� SHU� OH� VWUDGH� HG� DUHH� SXEEOLFKH� R� GL� XVR
SXEEOLFR�SDUFKL�H�JLDUGLQL��VRQR�WHQXWH�DG�HYLWDUH�TXDOVLDVL�FRQWDPLQD]LRQH�GRYXWD�DOOH�GHLH]LRQL�GHL�VXGGHWWL
DQLPDOL�� 'RYUDQQR� LQ� WDO� VHQVR� SURYYHGHUH� SHUVRQDOPHQWH� DOOD� UDFFROWD� HG� HOLPLQD]LRQH� GHJOL� HVFUHPHQWL
VROLGL�

$UWLFROR���
3XOL]LD�GHOOH�DUHH�HVWHUQH�D�SXEEOLFL�HVHUFL]L

�� ,�JHVWRUL�GL�HVHUFL]L�SXEEOLFL�FKH�XVXIUXLVFRQR�GL�FRQFHVVLRQL�GL�DUHH�SXEEOLFKH�R�XWLOL]]DQR�VSD]L�DSHUWL
DO�SXEEOLFR�TXDOL�L�FDIIq��JOL�DOEHUJKL��OH�WUDWWRULH��L�ULVWRUDQWL�H�VLPLOL��GHYRQR�SURYYHGHUH�DOOD�FRVWDQWH�SXOL]LD
GHOO
DUHD� RFFXSDWD�� LQVWDOODQGR� DQFKH� DGHJXDWL� FRQWHQLWRUL�� LQGLSHQGHQWHPHQWH� GDL� WHPSL� LQ� FXL� YLHQH
HIIHWWXDWR�OR�UDFFROWD�GHL�ULILXWL�XUEDQL�HVWHUQL�GHOOD�ULVSHWWLYD�YLD�R�SLD]]D�SDUWH�GHOO
DSSRVLWR�VHUYL]LR�
�� $QDORJR� REEOLJR� VSHWWD� DL� JHVWRUL� GL� SXEEOLFL� HVHUFL]L�� OH� FXL� DUHH� HVWHUQH�� SHU� OD� SDUWLFRODUH� DWWLYLWj
HVHUFLWDWD��TXDOL�YHQGLWD�GL�SL]]H�DO�WDJOLR��ELELWH�LQ�ODWWLQD�FKLRVFKL�VWDJLRQDOL�H�VLPLOL�ULVXOWLQR�RUGLQDULDPHQWH
LPEUDWWDWH�GDL� UHVLGXL� H�GDJOL� LQYROXFUL�GHOOH�PHUFL�YHQGXWH� �FDUWDFFH�� LPEDOODJJL�� FRQWHQLWRUL�SHU� OH�ELELWH�
UHVLGXL�DOLPHQWDUL��HVVHQGR�LO�JHVWRUH�GHOO
DWWLYLWj�ULWHQXWR��LQ�PRGR�LQGLUHWWR��UHVSRQVDELOH�GHL�ULILXWL�SURGRWWL
GDL�FRQVXPDWRUL�
�� ,� ULILXWL� FRVu� UDFFROWL� GHYRQR� HVVHUH� FRQIHULWL� FRQ� OH� VWHVVH� PRGDOLWj� SUHYLVWH� SHU� L� ULILXWL� GLFKLDUDWL
XUEDQL�
�� $O�PRPHQWR�GHOOD�GL�FKLXVXUD�GHOO
HVHUFL]LR��O
DUHD�H�R�OR�VSD]LR�SXEEOLFR�RFFXSDWR�R�DQWLVWDQWH�L�ORFDOL
GHOO¶DWWLYLWj�GHYH�ULVXOWDUH�SHUIHWWDPHQWH�ULSXOLWD�

$UWLFROR���
3XOL]LD�GHOOH�DUHH�DGLELWH�D�/XQD�3DUN��FLUFKL�H�VSHWWDFROL�YLDJJLDQWL

�� /H�DUHH�RFFXSDWH�GD�VSHWWDFROL�YLDJJLDQWL�H�/XQD�3DUN�GHYRQR�HVVHUH�PDQWHQXWH�SXOLWH�GXUDQWH�O
XVR�H
ODVFLDWH�SXOLWH�GDJOL�RFFXSDQWL�
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�� ,,� SURYYHGLPHQWR� GL� WHPSRUDQHD� FRQFHVVLRQH� LQ� XVR� GHOO
DUHD� GRYUj� FRQWHQHUH� XQD� FODXVROD� FLUFD� OH
PRGDOLWj� GL� UDFFROWD� H� FRQIHULPHQWR� GHL� ULILXWL� SURGRWWL�� VLD� LQ� IXQ]LRQH� GHOO
DIIOXVVR� SXEEOLFR�� FKH
GHOO
HYHQWXDOH�SHUPDQHQ]D�LQ�ORFR�GHOOH�FDURYDQH�RFFXSDWH�GDJOL�DGGHWWL�D�VSHWWDFROL�H�R�DOOH�LQVWDOOD]LRQL�GL
/XQD�3DUN�
�� 2JQL�RQHUH�FRQQHVVR�DO�SRWHQ]LDPHQWR�R�DOO
LPSHJQR�VWUDRUGLQDULR�GHO�VHUYL]LR�QRUPDOPHQWH�SUHVWDWR
GRYUj�ULFDGHUH�VXL�JHVWRUL�GHOOH�DWWLYLWj�GL�FKH�WUDWWDVL�

$UWLFROR���
3XOL]LD�GHL�PHUFDWL

�� ,� FRQFHVVLRQDUL� HG� RFFXSDQWL� GL� SRVWL� GL� YHQGLWD� QHL� PHUFDWL� DOO
LQJURVVR� H� DO� GHWWDJOLR�� FRSHUWL� R
VFRSHUWL��LQ�TXDOVLDVL�DUHD�SXEEOLFD�H�GL�XVR�SXEEOLFR��GHEERQR�PDQWHQHUH�SXOLWR�LO�VXROR�DOO
LQWHUQR�HG�DWWRUQR
DL� ULVSHWWLYL� SRVWHJJL�� UDFFRJOLHQGR� L� ULILXWL� GL� TXDOVLDVL� WLSR� SURYHQLHQWL� GDOOD� SURSULD� DWWLYLWj� LQ� DSSRVLWL
FRQWHQLWRUL� JHVWLWL� GDO� VHUYL]LR� GL� UDFFROWD��$O� WHUPLQH� GHOOH� DWWLYLWj� TXRWLGLDQH� O¶DUHD� RFFXSDWD� GHYH� HVVHUH
SXOLWD� HG� L� ULILXWL� UDFFROWL� FRQIHULWL� QHJOL� DSSRVLWL� FRQWHQLWRUL� R� QHOOH� SRVL]LRQL� LQGLYLGXDWH� GDOO¶8QLRQH�� (¶
YLHWDWR�LO�FRQIHULPHQWR�GHL�ULILXWL�SURGRWWL�DOO¶LQWHUQR�GHL�FHVWLQL�SRUWD�ULILXWL�
�� 3HU�OD�UDFFROWD�O
DVSRUWR�H�OR�VPDOWLPHQWR�GHL�ULILXWL�JHQHUDWL� LQ�RFFDVLRQH�GL�PHUFDWL�SHULRGLFL�H�ILHUH
DXWRUL]]DWH�LQ�DUHD�SXEEOLFD��D�FXUD�GHOO
(QWH�SURPRWRUH�GRYUj�HVVHUH�VRWWRVFULWWD�DSSRVLWD�FRQYHQ]LRQH�FRQ�LO
*HVWRUH� GHO� 6HUYL]LR� FKH� ILVVHUj� LO� FRUULVSHWWLYR� HFRQRPLFR� GHO� VHUYL]LR�� LQ� UHOD]LRQH� DOOH� HVLJHQ]H� GL
SRWHQ]LDPHQWR�H�GL�LPSHJQR�VWUDRUGLQDULR�GHO�SXEEOLFR�VHUYL]LR�QRUPDOPHQWH�SUHVWDWR�

$UWLFROR���
(VHUFL]L�VWDJLRQDOL��SLVFLQH�H�FDPSHJJL

�� (VHUFL]L�VWDJLRQDOL�DOO
DSHUWR��SLVFLQH�H�FDPSHJJL�GRYUDQQR�FRPXQLFDUH�DO�*HVWRUH�GHO�6HUYL]LR��OD�GDWD
LQL]LR�GHOO
DWWLYLWj�FRQ�DOPHQR����JLRUQL�GL�DQWLFLSR��DO�ILQH�GL�FRQVHQWLUH�LO�SRWHQ]LDPHQWR��VH�QHFHVVDULR��GHOOH
VWUXWWXUH�SHU�LO�FRQIHULPHQWR�GHL�ULILXWL�XUEDQL�
�� Ê� IDWWR� REEOLJR� DL� WLWRODUL� GHJOL� HVHUFL]L� GL� SURYYHGHUH� DO� TXRWLGLDQR� VYXRWDPHQWR� GL� HYHQWXDOL
FRQWHQLWRUL�GL�ULILXWL�DOOHVWLWL�DOO
LQWHUQR�GHOO
DUHD�GL�SHUWLQHQ]D�H�DOO
LPPLVVLRQH�GHL�ULILXWL�QHL�FRQWHQLWRUL�GHL
ULILXWL� VROLGL� XUEDQL� FROORFDWL� GDO� *HVWRUH� GHO� 6HUYL]LR� VX� DUHD� SXEEOLFD�� RYYHUR� QHL� FRQWHQLWRUL� SHU� ULILXWL
VSHFLDOL�PHVVL�D�GLVSRVL]LRQH�DWWUDYHUVR�UHODWLYD�FRQYHQ]LRQH�

$UWLFROR���
3XOL]LD�GHL�WHUUHQL�QRQ�HGLILFDWL

�� ,�SURSULHWDUL��RYYHUR�FRORUR�FKH�KDQQR�OD�GLVSRQLELOLWj�GL�WHUUHQL�QRQ�HGLILFDWL��TXDOXQTXH�VLDQR�O
XVR�H
OD�GHVWLQD]LRQH�GHL�WHUUHQL�VWHVVL��GHYRQR�FRQVHUYDUOL�FRVWDQWHPHQWH�OLEHUL�GD�PDWHULDOL�GL�VFDUWR�DEEDQGRQDWLYL
DQFKH�GD�WHU]L�
�� $�WDOH�VFRSR�RJQL�DUHD�GRYUj�HVVHUH�SURYYLVWD�GL�FDQDOL�GL�VFROR��RSHUH�GL�VEDUUDPHQWR��GHJOL�DFFHVVL�H
VDOYR�FKH�SHU�L�WHUUHQL�DJULFROL��GL�UHFLQ]LRQH��FRVu�GD�HYLWDUH�O
LQTXLQDPHQWR�GHO�VXROR�H�O
LPPLVVLRQH�GL�ULILXWL
GD�SDUWH�GL�WHU]L��7DOL�RSHUH�GRYUDQQR�HVVHUH�PDQWHQXWH�LQ�SHUIHWWD�HIILFLHQ]D�D�FXUD�GHL�SURSULHWDUL�H�R�GL�FKL
KD�OD�GLVSRQLELOLWj�GHOOH�DUHH�
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$UWLFROR���
2EEOLJKL�GHL�IURQWLVWL�GHOOH�VWUDGH�LQ�FDVR�GL�QHYLFDWD

/D�SXOL]LD�GHL�SDVVL�FDUUDL�R�DFFHVVL�DXWRUL]]DWL�� HYHQWXDOPHQWH�RFFOXVL�D� VHJXLWR�GHOOD� VSDODWXUD�GHOOD�QHYH
VXOOH�VWUDGH�SXEEOLFKH�GRYUj�HVVHUH�HIIHWWXDWD�GDJOL�XWLOL]]DWRUL�GHO�SDVVR�FDUUDLR�R�GHJOL�DFFHVVL�DXWRUL]]DWL�

$UWLFROR���
$WWLYLWj�VWUDRUGLQDULH�UHODWLYH�DOOR�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�HVWHUQL

&RVWLWXLVFRQR�DWWLYLWj�VWUDRUGLQDULH�UHODWLYH�DOOR�VPDOWLPHQWR�GHL�ULILXWL�XUEDQL�HVWHUQL�
D�� /H�DWWLYLWj� LQHUHQWL� DOOR� VPDOWLPHQWR�GHL� ULILXWL�XUEDQL�HVWHUQL� DO�GL� IXRUL�GHOOH�DUHH�GL� HVSOHWDPHQWR�GHO

VHUYL]LR�GL�UDFFROWD�GHL�SLFFROL�ULILXWL�XUEDQL�HVWHUQL��FRQ�SDUWLFRODUH�ULIHULPHQWR�DOOD�SXOL]LD�HG�DOO
DVSRUWR
GHL�ULILXWL�GDOOH�ULYH�IOXYLDOL��GHL�FRUVL�G
DFTXD�H�GHL�FDQDOL�

E�� OH� DWWLYLWj� LQHUHQWL� DOOD� ULPR]LRQH� GL� ULILXWL� LQJRPEUDQWL�� O
HOLPLQD]LRQH� GL� VFDULFKL� DEXVLYL� H� GLVFDULFKH
DEXVLYH�GL�ULILXWL�GD�VWUDGH�HG�DUHH�SXEEOLFKH�R�G
XVR�SXEEOLFR�FRPSUHVH�H�ULYH�IOXYLDOL�GL�FRUVL�G
DFTXD�H
GL�FDQDOL��VLD�DOO
HVWHUQR�FKH�DOO
LQWHUQR�GHO�SHULPHWUR�GL���HVSOHWDPHQWR�GHO�VHUYL]LR�GL�UDFFROWD�GHL�SLFFROL
ULILXWL�XUEDQL�HVWHUQL��QRQFKp��VH�GHO�FDVR��LO�ULVDQDPHQWR�HG�LO�UHFXSHUR�DPELHQWDOH�GHL�OXRJKL�LQWHUHVVDWL�D
VFDULFKL�H�GLVFDULFKH�DEXVLYL�GL�ULILXWL�

7,72/2�9,,
',6326,=,21,�6$1=,21$725,(

$UWLFROR���
5HJLPH�VDQ]LRQDWRULR

��� 7XWWH� OH� WUDVJUHVVLRQL� DOOH� QRUPH� GHO� SUHVHQWH� UHJRODPHQWR�� TXDQGR� QRQ� FRVWLWXLVFRQR� LQIUD]LRQH� GL
FDUDWWHUH� JHQHUDOH� FRQWHPSODWH� GDO� 'HFUHWR� /HJLVODWLYR� ��� IHEEUDLR� ������ Q����� $UWLFROR� ���� R� GDO
'HFUHWR�/HJLVODWLYR����DSULOH�������Q������$UWLFROR���R�GD�DOWUH��/HJJL�R�5HJRODPHQWL�JHQHUDOL��VRQR
DFFHUWDWH�H�SXQLWH�D�QRUPD�GHOOD�/HJJH����QRYHPEUH� �������Q�������DUWLFROR����FRPPD���VXOOD�EDVH
GHOOH�VDQ]LRQL�HGLWWDOL�VWDELOLWH�QHOO¶HOHQFR�GHOOH�YLROD]LRQL�LQGLFDWH��LQ�DOOHJDWR�$��

��� ,� &RPXQL� GL� %XVDQD�� &ROODJQD�� /LJRQFKLR� H� 5DPLVHWR� UHODWLYDPHQWH� DOOH� YLROD]LRQL� DFFHUWDWH� QHO
ULVSHWWLYR�SURSULR� WHUULWRULR��VYROJRQR� � OH�FRPSHWHQ]H�GL�FXL�DOO¶DUWLFROR�����FRPPD����GHO�'�/JV����
IHEEUDLR�������Q����

��� ,� SURYHQWL� GHOOH� VDQ]LRQL� DPPLQLVWUDWLYH� SHFXQLDULH� SHU� OH� YLROD]LRQL� DO� SUHVHQWH� UHJRODPHQWR� H
DOO¶DUWLFROR�����FRPPD����GHO�'�/JV�����IHEEUDLR�������Q����VRQR�GHYROXWL�DO�FRPXQH�GHOO¶8QLRQH�QHO
TXDOH�VRQR�VWDWH�DFFHUWDWH�OH�YLROD]LRQL�

7,72/2�9,,,
',6326,=,21,�9$5,(�(�),1$/,
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$UWLFROR���
2VVHUYDQ]D�GL�DOWUH�GLVSRVL]LRQL�H�GHL�UHJRODPHQWL�FRPXQDOL

�� 3HU� TXDQWR� QRQ� HVSUHVVDPHQWH� FRQWHPSODWR� GDO� SUHVHQWH� 5HJRODPHQWR� VL� DSSOLFDQR� OH� QRUPH� GHL
5HJRODPHQWL�FRPXQDOL�GL�,JLHQH��GL�3ROL]LD�8UEDQD��GHL�6HUYL]L�GL�IRJQDWXUD�H�GHJOL�VFDULFKL�GHOOH�SXEEOLFKH
IRJQDWXUH� DGRWWDWL� QHL� FRPXQL� GL� %XVDQD�� &ROODJQD�� /LJRQFKLR� H� 5DPLVHWR�� QRQFKp� OD� YLJHQWH� QRUPDWLYD
VWDWDOH�H�UHJLRQDOH�LQ�PDWHULD�GL�VPDOWLPHQWR�GHL�ULILXWL�

$UWLFROR���
$EURJD]LRQH�GL�SUHFHGHQWL�5HJRODPHQWL

�� 'DOOD� GDWD� GL� HQWUDWD� LQ� YLJRUH� GHO� SUHVHQWH� UHJRODPHQWR�� VRQR� DEURJDWL� L� ³5HJRODPHQWL� SHU� OD
'LVFLSOLQD�GHO�6HUYL]LR�GL�*HVWLRQH�GHL�5LILXWL´��DSSURYDWL�FRQ�GHOLEHUD]LRQL�FRQVLOLDUL�QHJOL�DQQL�SUHFHGHQWL
GDL��&RPXQL�GL�%XVDQD��&ROODJQD��/LJRQFKLR�H�5DPLVHWR�

$UWLFROR���

(QWUDWD�LQ�YLJRUH
�� ,O�SUHVHQWH�UHJRODPHQWR�HQWUHUj�LQ�YLJRUH�DG�LQWHUYHQXWD�HVHFXWLYLWj�GHOOD�UHODWLYD�GHOLEHUD�GL�DGR]LRQH�
VHFRQGR�TXDQWR�VWDELOLWR�GDOOH�QRUPH�VWDWXWDULH�


